
R ewarding, challenging, 
sometimes heartbreaking are 
just a few adjectives that I 

would use to describe my tenure at 
Valley Caregiver Resource Center. As 
a volunteer twenty years ago, I was 
tasked to educate local medical 
offices on how to treat our seniors 
and those with dementia. It has been 
a slow climb since then. But I am still 
feeling passionate that no matter 
their age or disability, seniors should 
be treated with the respect and 

dignity they deserve. It is not an easy task. 
Doctors and hospital staff are often over-

worked and overwhelmed. Seniors may not be 
the easiest to deal with having their own hearing, 
sight, and cognitive challenges. I personally 
watched as successful, articulate men and 

women would appear timid and unsure when 
faced with visits to their physicians. 

I questioned why they were not able to fulfill 
their doctor’s orders correctly; why they weren’t 
honest with their issues or on the flip side, went into 
so much detail that any doctor would have trouble 
isolating their real need; why they wouldn’t ask for 
the doctors to repeat directions? 

I believe author, Steven Petrow, addresses this in 
his new book, Stupid Things I Won’t Do When I Get 
Old. You may not appreciate the title but once you get 
into the book it all makes sense. He makes a good 

point in one of the chapters titled, “I won’t let anyone treat 
me with disrespect.” How do you do that — he directs 
seniors to put their foot down when people start infantilizing 
them as they age? He believes ageism is one of the last 
isms that’s acceptable. At this point, most of us are aware 
that racism, homophobia, etc. aren’t acceptable, but it still 
seems to be okay to make fun of older people. You see it in 
jokes, birthday cards and little everyday qualifiers like “you 
look great for your age.” The science behind all this says 
that when we internalize these messages, we get sick more 
often, we have more mental health problems, and we may 
not live as long.

So, the answer comes in two parts: one is treating 
seniors with respect and dignity, taking the time to really 
listen to what is being said and not disregarding them just 
because they are older. Second, is for seniors to maintain 
their self-respect and always advocate for themselves. 
Again, this is not an easy task.

Fast forward twenty years and now into my 11th year as 
the Executive Director, I can truly say that progress is being 
made. Local hospitals have departments assigned to 
memory care alone, such as Kaiser whose compassionate 
system truly embraces the whole family dealing with 
Alzheimer’s or other forms of dementia. Community Region-
al Medical Centers are willing to have their staff trained on 
how to approach patients with dementia and St. Agnes is 
willing to share VCRC services with their patients.

VCRC has been advocating for caregivers and seniors 
for over 33 years and we continue to encourage community 
partners to help us carry the torch. My sincere appreciation 
goes out to all of you for your support.
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Michelle DiBuduo

Not an Easy Task...
By Michelle DiBuduo, Executive Director of Valley Caregiver Resource Center

FRAUD ALERT!

FREE GENETIC TEST IS REALLY 
MEDICARE FRAUD

Con artists are claiming to offer “free” 
genetic testing kits that allegedly screen 
for heart conditions or cancer. It’s really a 
ruse to steal your Medicare information for 
fraudulent billing and/or identity theft. 
Learn how to protect yourself, contact 
HICAP to speak with a Senior Medicare 
Patrol Liaison at (559) 224-9117 or  
(800) 434-0222.

Connect, share and learn with fellow 
caregivers through an exciting, 
challenging and informational 

resource call Trualta. 
Designed to assist families manage care 

at home, the Valley Caregiver Resource 
Center works hand-in-hand with clients to 
find tips and strategies to overcome the 
challenges at home. 

Through various courses, quizzes and 
activities, family caregivers can find and put 
into practice the information gained from 
Trualta. Trualta provides the training you 

need to care for your loved one, and will 
help you feel more prepared to handle 
changes in their condition.  
What is Trualta? 

It can be hard to find the right resourc-
es. Even harder when you don’t have any 
time. Trualta’s collection of professional 
content is designed to make it easier for 
you to manage care at home. Trualta is a 
complimentary online service to help you 
manage care at home. Trualta provides  
free personalized online training for  
challenging care situations at home. 

 Find The Right Course For You 
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                      Please visit our website to 
sign up for the future digital  newsletters 

so you can stay informed and so we can 
stay in touch with our local caregivers. 

www.valleycrc.org

Our Newsletter is 
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It is estimated that up to 5.8 million 
people in the United States live with 
Alzheimer’s Disease, according to the 

Center for Disease Control (CDC). 
Alzheimer’s disease is a neurodegenerative 

condition affecting parts of the brain associ-
ated with memory, thought, and language. Its 
symptoms range from mild memory loss to 
the inability to hold conversations to envi-
ronmental disorientation and mood changes.

Numerous studies in the past have 
shown that various factors can contribute to 
the likelihood of Alzheimer’s disease such 
as: diet, environmental factors as well as 
family history, but a recent study conducted 
by Australian researchers is showing 
something else. 

Lead study author Dr. John Mamo, Ph.D. 
— distinguished professor and director of 
the Curtin Health Innovation Research 
Institute at Curtin University in Perth, 
Australia — explained to Medical News 
Today the conclusion from the new research.

“This study,” he added, “shows that 
exaggerated abundance in blood of poten-
tially toxic fat-protein complexes can 
damage microscopic brain blood vessels 
called capillaries and, thereafter, leak into 
the brain, causing inflammation and brain 
cell death.”

Changes can be made to slow the 
progression of the disease including dietary 
adjustments as well as changes to certain 
medications that can have adverse effects. 
The Study: 

Researchers used two mouse models.
They genetically modified animals in the test 
group so that their livers would produce human 
amyloid-beta. This is the protein part of the 
toxic protein-fat complex that the scientists 
thought may cause Alzheimer’s disease. The 
control group had no genetic modifications.

 Researchers utilized a fear-motivated 
memory test to test the cognitive function of 
the mice as well as harvesting various tissue 
samples from the mice, including samples 
from the liver, brain, lung, and duodenum. 
The Findings: 

The researchers found that when com-
bined with fats, amyloid-beta proteins 
interfered with the proper functioning of the 
brain’s microscopic blood vessels, or 
capillaries. This dysfunction in the blood-
brain barrier led to the protein-fat complexes 
leaking from the blood into the brain, 
resulting in inflammation. 

These findings suggest explanations to 
long standing questions about the role of 
amyloid-beta in Alzheimer’s disease  
development.

Read full article here:  
https://www.medicalnewstoday.com/articles/
likely-cause-of-alzheimers-identified-in-new-
study#What-the-results-say

Likely Cause of Alzheimer’s Identified in New Study
-Summarized By Nugesse Ghebrendrias, Family Consultant

THESE FINDINGS SUGGEST EXPLANATIONS TO 
LONG STANDING QUESTIONS ABOUT THE ROLE OF 
AMYLOID-BETA IN ALZHEIMER’S DISEASE 
DEVELOPMENT.

Celebrated every November, National Family Caregivers Month (NFCM) is a time to recognize and honor 
family caregivers across the country. It offers an opportunity to raise awareness of caregiving issues, 
educate communities, and increase support for caregivers.

http://www.valleycrc.org
https://www.medicalnewstoday.com/articles/
https://www.google.com/url?client=internal-element-cse&cx=014687471375232199212:tugetvikqmw&q=https://www.medicalnewstoday.com/articles/likely-cause-of-alzheimers-identified-in-new-study&sa=U&ved=2ahUKEwi-lf308LPzAhWAJTQIHZw-AlYQFnoECAkQAg&usg=AOvVaw2oBWelnYGFhj0DcMT5CC9S
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A Donor-Advised Fund is a simple, 
flexible and tax-efficient way to give 
to your favorite charities. A donor-

advised fund is like a charitable investment 
account, for the sole purpose of supporting 
charitable organizations you care about. 
When you contribute cash, securities or 
other assets to a donor-advised fund at a 
public charity, you are generally eligible to 
take an immediate tax deduction. Then 
those funds can be invested for tax-free 
growth and you can recommend grants to 
virtually any IRS-qualified public charity. 
Donor-advised funds are the fastest-growing 
charitable giving vehicle in the United States 
because they are one of the easiest and 
most tax-advantageous ways to give to 
charity. 
How a Donor-Advised Fund Works

Donate cash, stocks or non-publicly 
traded assets such as private business 
interests, cryptocurrency and private 
company stock to be eligible for an immedi-
ate tax deduction. A contribution to a 
donor-advised fund is an irrevocable 
commitment to charity; the funds cannot be 
returned to the donor or any other individual 
or used for any purpose other than grant-
making to charities.

While you’re deciding which charities to 
support, your donation can potentially grow, 
making available even more money for 
charities. Most sponsoring organizations 
have a variety of investment options from 
which you can recommend an investment 
strategy for your charitable dollars.
Support Charities You Love, Now or Over 
Time

You can support virtually any IRS-quali-
fied public charity with grant recommenda-
tions from the donor-advised fund—from 
your local homeless shelter to your alma 
mater or religious institution. The public 
charity sponsoring your account will typically 
conduct due diligence to ensure the funds 
granted go to an IRS-qualified public charity 
and will be used for charitable purposes. 
What Are the Benefits of a Donor-Advised 
Fund?
1. Easily Contribute a Wide Range of Assets

Giving non-cash assets is often more 
efficient than giving via cash or credit cards,

but it is sometimes difficult for many charities 
to accept these donations. Contributing 
assets other than cash is simple with a 
donor-advised fund.

Assets generally accepted include:
• Cash equivalents, such as checks, wire 

transfers or cash positions from a 
brokerage account

• Publicly traded securities or mutual 
fund shares

• Restricted stock
• Bitcoin and other cryptocurrencies
• Private equity and hedge fund interests
• Certain complex assets, such as 

privately held C-Corp and S-Corp 
shares

2. Maximize Potential Tax Benefits
As soon as you make a donation, you are 

eligible for an immediate tax deduction, just 
as you would by donating to another public 
charity, like your local homeless shelter or 
food pantry. But some donations could 
make you eligible for additional benefits.

Cash donations – If you donate cash, via 
check or wire transfer, you’re generally 
eligible for an income tax deduction of up to 
60 percent of your adjusted gross income.

Donations of long-term appreciated 
assets – Donating long-term appreciated 
securities directly to charity—instead of 
liquidating the asset and donating the 
proceeds—can help maximize both your tax 
benefit and the overall amount you have to 
grant to charity. These donations provide 
two tax benefits:

• Become eligible for an income tax 
deduction of the full fair-market value 
of the asset, up to 30 percent of your 
adjusted gross income.         

• Eliminate capital gains tax on long-
term appreciated assets, as long as 
they’ve been held for more than a year.

3. Invest Your Donation for Tax-Free 
Growth

Once you have funded your donor-ad-
vised fund, you may recommend an invest-
ment strategy for your account—potentially 
growing your account and providing you 
with more dollars to grant to charity. Some 
sponsoring organizations also have pro-
grams allowing you to nominate your 
financial advisor to manage the investment 
of your charitable funds.

Creative Ways to Give: Donor-Advised Funds
By Robert Kolbert

Continued on Page 8

Medicare is a national program that is 
supposed to benefit all, but some 
may feel like the exception to the 

rule. With some proper planning, it can be a 
“benefit” for everyone! 

First, to qualify for Premium Free Medi-
care Part A (Hospital Coverage):

• You must have accumulated 40 credits 
(10 years of work) by working and 
paying into Social Security taxes (FICA)

• You must be 65
If you have not paid FICA taxes, you will 

have to pay a premium for Medicare Part A. 
Keep in mind if you waive your Part A 
coverage when you first become eligible, 
you MAY have a penalty later. 

HICAP encourages you to create an 
account and view your eligibility credits at 
www.ssa.gov. Credits are based on your 
total wages and self-employment income for 
the year. In 2021, you are eligible to earn one 
credit for every $1,470 in earnings each year. 
You must earn $5,880 to get the maximum 
of four credits for the year. 

If you do not have at least 40 credits, but 
your spouse does, you may be eligible for 
premium free Medicare Part A based on your 
spouse’s work history when you turn 65 if: 

• You are currently married and your 
spouse is eligible for Social Security 
benefits.

• You are divorced and your former 
spouse is eligible for Social Security 
benefits. You must have been married 
for at least 10 years, and you must now 
be single. 

• You are widowed and remarried for at 
least nine months before your spouse 
died. You must be single. 

You can confirm your individual eligibility 
by contacting the Social Security Administra-
tion at 800-772-1213.

Your Part B (Medical Coverage) has a 
standard premium of $148.50 in 2021; 
however, you may pay more depending on 
your current income. You may review this 
rate chart at www.medicare.gov. 

Still have questions, contact your local 
HICAP and ask to schedule a free, unbiased, 
and confidential appointment with a regis-
tered counselor to review your eligibility and 
Medicare benefits at (559) 224-9117 
 or (800) 434-0222.

How Do You Qualify  
for Medicare?
By Jennifer Webb, HICAP Program Manager

http://www.ssa.gov
http://www.medicare.gov


HICAP is the Health Insurance Counsel-
ing and Advocacy Program and is part 
of a national network of State Health 

Insurance and Assistance Programs (SHIP)
HICAP offers free, unbiased counseling 

and educational services to assist Medicare 
beneficiaries and their families to make 
informed decisions on topics related to 
health insurance. HICAP depends on 
volunteers to provide these benefits to the 
Central Valley. Call (559) 224-9117 or email 
hicap@valleycrc.org to learn more.

Mission Statement
HICAP’s mission is to provide accurate and 
objective counseling, advocacy and assistance 
with Medicare, health insurance, managed 
care, long-term care, and related health 
coverage plans for Medicare benficiaries, their 
representatives, or persons  imminent of 
Medicare eligibility, and educate the public on 
Medicare and health coverage issues. 

Why Volunteer?
HICAP volunteers make a difference in the 

lives of seniors and persons with disabilities 
every day. They are a trusted and respected 
source of information for Medicare benificia-
ries throughout the State of California.

HICAP does not sell or endorse any 
products or companies. Medicare benificia-
ries can be assured that volunteers are 

impartial and will assist them in making the 
most informed health insurance decisions.
How to Volunteer

Volunteers serve local HICAP offices 
throughout California. In Fresno and Madera 
counties, HICAP services are provided by 
the Valley Caregiver Resource Center HICAP 
Program. 
Who Can Volunteer?

Anyone can be a HICAP volunteer except 
licensed insurance agents, insurance 
brokers and financial planners. Individuals 
who are reliable, computer savvy, able to 
ensure confidentiality, have a caring attitude 
and a desire to make a difference are 
encouraged to join the HICAP team. 

Bilingual speakers would greatly benefit 
our program and the Medicare beneficiaries 
that we serve.
What’s Required?

HICAP volunteers must complete training 
applicable to their chosen role. Volunteer 
Counselors must complete a minimum of 24 
hour classroom training and a 10 hour 
internship.
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HICAP Volunteers Needed
By Jennifer Webb, HICAP Program Manager

VOLUNTEER TRAINING

  
HICAP  

Volunteer Training  
and Orientation 

Monday  
January 10, 2022 

through  

Thursday
January 13, 2022

Call today to learn more:  
559-224-9117

HICAP OFFERS FREE, UNBIASED COUNSELING 
AND EDUCATIONAL SERVICES TO ASSIST 
MEDICARE BENEFICIARIES AND THEIR FAMILIES 
TO MAKE INFORMED DECISIONS ON TOPICS 
RELATED TO HEALTH INSURANCE.

mailto:hicap@valleycrc.org


FUNDRAISING EVENT

“I’m so happy you’re open” 

“Thank you for showing kindness  
to my family” 

“You guys are the best”

“This takes a very special talent  
that you all have” 

On behalf of the PALS team, we feel 
honored to hear these expressions 
from our PALS participants and 

caregivers. Ever since PALS returned to 
in-person services this July, the empty PALS 
center is now filled with bright, colorful, and 
seasonal decorations with the sounds of 
“good old rock-n-roll tunes” playing in the 
background. Walking across the activity 
room hearing the sounds of chatter and 
laughter is the best sound in the world. The 
company of our seniors brings warmth to 
our center.  

Since our reopening, we can definitely 
notice the positive impact it has made in the 
lives of our families. The seniors are excited 
about coming. Some families have increased 
their loved one’s days of attendance and 
some have extended their service hours. As 
for the caregivers, they are catching up on 
personal self-care and taking care of 
themselves. This pleases us to know our 
families are getting the relief they need and 
by the look on the facial expressions, they 

simply appear happy. The phone and 
in-person conversations from caregivers 
validates how essential social day programs 
are for the senior community. 

Despite of the rising Covid cases, PALS 
continues to be optimistic and hopeful of 
better days ahead. PALS focuses on 
providing services and support following the 
guidelines and protocol set by policy 
makers. We feel very fortunate that we can 
provide services for the participants in a safe 
place while their caregiver is away. 

Our mission here at PALS is to provide 
the seniors an enriching, engaging, and 
energetic lifestyle that we feel they deserve, 
despite their cognitive challenges. These  
are the men and women from the Silent 
Generation to the Baby Boomers who 
served important roles in our communities. 
In return, our PALS program graciously 
returns the service with our care and 
supervision. Through encouragement and 
positive interaction, we help our seniors 
maintain their personal independence and 
assist in boosting their self-confidence and 
self-esteem.

The PALS team is truly thankful for the 
caregivers who made the choice to bring their 
loved one to PALS. P-A-L-S stands for 
People Always Learning Something. Defi-
nitely, this acronym speaks the truth; we learn 
history, compassion, and understanding. 

The Fresno-Madera Long Term Care 
Ombudsman Program provides 
advocacy for the residents of 37 Skilled 

Nursing Facilities (SNFs) and 210 Residential 
Care Facilities for the Elderly (RCFEs).

Certified Ombudsman Representatives 
assist residents of SNFs and RCFEs by 
providing monthly, unannounced visits to 
licensed long-term care facilites. Ombuds-
men are resident focused and seek to resolve 
issues and complaints to the satisfaction of 
the resident. 

Volunteer Ombudsmen offer assistance in 
the following areas:

• Investigate complaints made by, or on 
behalf of, a resident

• Investigate violation(s) of Resident 
Rights

• Address concerns about the residents 
quality of life and quality of care

• Investigate elder abuse allegations
• Assist with transfer/discharge notice 

problems
• Attend Care Plan Meetings and 

Resident Council Meetings
• Provide community resource referrals
• Witness Advanced Health Care 

Directive signings (only in Skilled 
Nursing Facilities)

Training Required:
Ombudsman certification requires 36 

hours of training, followed by 10 hours of 
mentoring in the field.

In-person Ombudsman Certification 
Training Classes are typically held once per 
quarter. 

In addition, our new, online training 
platform is now available! Registered trainees 
complete the majority of the required training 
online, at their own pace and in the comfort 
of their own home. The online training option 
includes occasional meetings with the 
Program Manager and a one-day in-person 
group training meeting.
Monthly Time Commitment:

Ombudsman Program volunteer hours are 
very flexible, as our volunteers set their own 
facility visitation schedule. Ombudsmen are 
required to make one unannounced visit to 
their assigned facilities every month. In 
addition, Ombudsmen attend a 2-hr monthly 
Case Review Meeting, which helps fulfill the 
annual in-service training requirement. Most 
Ombudsmen commit 4 to 6 volunteer  
hours each month.

Grateful for PALS
By Kristina Corona, PALS Program Manager
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Ombudsman Overview
By Susan Bussean, Ombudsman Program Manager
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Volunteer Ombudsmen can now complete  
the majority of their certification training  

online, at their own pace and in the comfort  
of their own home. This training option  

includes occasional meeting with the Program  
Manager and a one-day in person class.

Contact the Ombudsman Program office for additional 
information to register for the training option that  

best suits your schedule!
UPCOMING TRAINING CLASSES
Nov. 29-Dec. 3, 2021
Mar. 21-Mar. 25, 2022
May 9-May 13, 2022
Sept. 12-Sept. 16, 2022

559-224-9177

OMBUDSMAN ONLINE TRAINING OPTION NOW AVAILABLE

You Can Volunteer  
& Train To Become A  
Certified Ombudsman  

Representative



Family Caregiver  Family Caregiver  
Workshops Workshops && Classes Classes
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Keeping you and your loved one safe during COVID-19. We are offering our Caregiver Education 
Classes either online or by phone. To register, please call us at (559) 224-9154 or (800) 541-8614. 
Pre-Registration is required. Once registered, you will then receive assistance and information on 
how to join online or by phone.
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Powerful Tools for Caregivers (10/6, 
10/13, 10/20, 10/27, 11/3, 11/10 – 
3-4:30)
Register on Wednesday, October 6, 2021 3:00 PM - 
4:30 PM at:
https://attendee.gototraining.com/r/7546686491495086593

Powerful Tools for Caregivers is an hour and a half 
virtual class presented by Valley Caregiver Resource 
Center for VCRC caregivers only. A six-week series 
designed for caregivers to learn clear and practical tools 
to prevent caregiver burnout. This class teaches self-
care skills, enabling caregivers to reduce personal stress, 
change negative thinking, better communicate with health 
care providers, and make difficult caregiving decisions. 

It Takes Two – Part 1 (10/7 – 2-3:30)
Register on Thursday, October 7, 2021 2:00 PM - 3:30 PM at:
https://attendee.gototraining.com/r/6141950435831803393

It Takes Two – Part 1 is an hour and a half virtual class 
presented by VCRC. This class is designed to help under-
stand dementia, the causes, risk factors and principals for 
understanding communication. By giving caregivers support 
for working toward changes by considering new concepts and 
trying new skills that will positively assist them on their unique 
caregiving journey. 

Nutrition for Caregivers – Spanish (10/14 – 1:30 - 3)
Register on Thursday, October 14, 2021 1:30 PM - 3:00 PM at:
https://attendee.gototraining.com/r/242408646814012417

Nutrition for Caregivers – Spanish, is an hour and a half-virtual 
class presented by Valley Caregiver Resource Center. This class is 
going to have a guest speaker from Kaiser Fresno Medical Center. 
Caregivers will learn tools to identify signs of malnutrition and 
how to prevent it, identify high protein foods, and understand how 
nutritional status leads to surgical outcomes. 

Nutrición Para Cuidadores En Español es una clase virtual de 
una hora y media presentada por Valley Caregiver Resource Cen-
ter. La clase tendrá oradores invitados de Kaiser Permanente. Los 
cuidadores aprenderán herramientas para identificar y prevenir 
los síntomas de desnutrición, identificar los alimentos ricos en 
proteínas y entender cómo el estado nutricional puede producir 
riesgos de cirugías.

Caregiver Exercise (10/20 – 1:30-3)
Register on Wednesday, October 20, 2021 1:30 PM - 3:30 PM at:
https://attendee.gototraining.com/r/4947162826990678017

Caregiver Exercise is an hour and a half virtual class presented 
by Valley Caregiver Resource Center for VCRC caregivers only. This 
is an opportunity to learn about the importance of exercise to main-
tain your health and the health of your loved one.

The Great California Shakeout  (10/28 – 2-3:30)
Register on Thursday, October 28, 2021 2:00 PM - 3:30 PM at:
https://attendee.gototraining.com/r/1002588996041827585

The Great California Shakeout is an hour and a half virtual class 
presented by Valley Caregiver Resource Center (VCRC) for VCRC 
caregivers only. If the ground began to shake strongly right now, 
would you know what to do to be safe? Would your family, neigh-
bors, or co-workers know what to do to be safe? Are you prepared 
to survive and recover quickly? Everyone, everywhere, should know 
how to protect themselves during earthquakes– at home, at work, 
at school, or even while traveling. Great ShakeOut Earthquake Drills 
are a once a year chance for everyone to practice “Drop, Cover, and 
Hold On” and learn other earthquake safety tips.

Disability – Ask the Experts (11/2 – 2-3:30)
Register on Tuesday, November 2, 2021 2:00 PM - 3:30 PM at:
https://attendee.gototraining.com/r/6456698833505150977

Disability – Ask the Experts is an hour and a half virtual class 
presented by Valley Caregiver Resource Center for VCRC caregiv-
ers only. Disability is defined as “a physical or mental condition 
that limits a person’s movements, senses, or daily activities”. Ask 
the experts is an opportunity for disability-focused organizations to 
share what services they provide and a platform for caregivers to 
ask questions.

It Takes Two – Part Two (11/9 – 2-3:30)
Register on Tuesday, November 9, 2021 2:00 PM - 3:30 PM at:
https://attendee.gototraining.com/r/7277677777686606337

It Takes Two – Part 2 is an hour and a half virtual class pre-
sented by Valley Caregiver Resource Center. This class is designed 
to help understand and redirect dementia behaviors. By taking the 
time to understand, the behavior has a purpose and what the trig-
gers are can help to understand and redirect the behaviors. By giv-
ing caregivers support for working toward changes by considering 
new concepts and trying new skills that will positively assist them 
on their unique caregiving journey.

EDUCATIONAL CLASS Summaries

https://attendee.gototraining.com/r/7546686491495086593
https://attendee.gototraining.com/r/6141950435831803393
https://attendee.gototraining.com/r/242408646814012417
https://attendee.gototraining.com/r/4947162826990678017
https://attendee.gototraining.com/r/1002588996041827585
https://attendee.gototraining.com/r/6456698833505150977
https://attendee.gototraining.com/r/7277677777686606337
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Part of a Statewide System of Caregiver Resource Centers serving family caregivers, contracted through the California  
Department of Health Care Services, and grants from various Area Agencies on Aging in Fresno-Madera, Kern,  

Kings-Tulare, and Merced. VCRC educational classes are not open to providers, volunteers or for patients.  
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Caregiving through the Holidays (11/17 – 3-4:30)
Register on Wednesday, November 17, 2021 3:00 PM - 4:30 PM at:
https://attendee.gototraining.com/r/2914358241834377473

Caregiving through the Holidays is an hour and a half virtual class 
presented by Valley Caregiver Resource Center. This class is designed 
to help provide caregivers with simple tips to reduce stress during 
the holidays or when celebrating special occasions. Caregivers will 
learn to overcome the “holiday blues” with support, joy, and care.

Caregiver Trivia (11/18 – 10-11)
Register on Thursday, November 18, 2021 10:00 AM - 11:00 AM at:
https://attendee.gototraining.com/r/379826709648434434

Caregiver Trivia is an hour virtual class presented by Valley 
Caregiver Resource Center for VCRC caregivers only. This is an op-
portunity for some self-care and have some fun while learning about 
different topics.

Music Therapy Workshop (12/6 – 2-3)
Register on Monday, December 6, 2021 2:00 PM - 3:00 PM at:
https://attendee.gototraining.com/r/310329878194156545

Music Therapy Workshop is an hour virtual class presented by 
Valley Caregiver Resource Center for VCRC caregivers only. Presented 
by Trysha Lucero, MA, MT-BC, NMT. Join us for an opportunity to un-
derstand what music therapy is, what it may look like, what services 
are available, how to find a therapist and how music can improve 
your mental health.

Strengthening Family Caregiver Relationships 
(12/9 – 2-3:30)
Register on Thursday, December 9, 2021 2:00 PM - 3:30 PM at:
https://attendee.gototraining.com/r/213544267647593473

Strengthening Family Caregiver Relationships is an hour and a 
half virtual class presented by Valley Caregiver Resource Center. This 
class is designed to help Family Caregivers learn tools to on how to 
deal with caregiving stress, changes in family roles and expectations, 
on how to plan a family meeting and on how to communicate more 
effectively with family members.

Long-Term Care Workshop (12/14 2-3:30)
Register on Tuesday, December 14, 2021 2:00 PM - 3:30 PM at:
https://attendee.gototraining.com/r/3835591755753596929

Long-Term Care Workshop is an hour and a half virtual class 
presented by VCRC. This class is designed to assist caregivers in the 
decision-making process related to care needs that arise for a loved 
one with a chronic condition or dementia related disease. A review of 
long-term care options and services will help caregivers plan for both 
in-home care and out-of-home care needs.

Bingo (12/16 1-2)
Please register for Caregiver Bingo on Thursday, 
December 16, 2021 1:00 PM - 2:00 PM PST at:
https://attendee.gototraining.
com/r/4527899252182849537

Bingo is an hour virtual class presented by Val-
ley Caregiver Resource Center for VCRC caregivers 
only. This is a caregiver socialization opportunity to 
learn and have some fun.

Family Caregiver  Family Caregiver  
Workshops Workshops && Classes Classes

Virtual Classes brought to you by GoToTraining® 
Online Training Made Easy™, LogMeIn, Inc. After 
registering you will receive a confirmation email  
containing information about joining the training.

2021 VIRTUAL
ALZHEIMER’S CAREGIVER &

WELLNESS CONFERENCE

Presented by:

Join us for a virtual experience of the annual 
Alzheimer’s Caregiver & Wellness Conference. The 
eduational conference will be filled with practi-
cal insight and resources to empower caregivers, 
families, and professionals.

SAVE THE DATE
November 6th, 2021

9am-12pm

https://attendee.gototraining.com/r/2914358241834377473
https://attendee.gototraining.com/r/379826709648434434
https://attendee.gototraining.com/r/310329878194156545
https://attendee.gototraining.com/r/213544267647593473
https://attendee.gototraining.com/r/3835591755753596929
https://attendee.gototraining


Visit us on the Web:  
www.valleycrc.org

•• LEVEL IV ••

Moss Adams

Senior Helpers -  
Central Valley North

•• LEVEL III ••

Barthuli & Associates 
Insurance

CalViva Health

Chukchansi Gold  
Resort & Casino

EECU

Lithia Subaru of Fresno

Robert Kolbert

Steve Lutton

•• LEVEL II ••

Auspice Home Care  
Solutions LLC

American Ambulance

Around the Clock Home Care

Assured Senior  
Living Solutions

Caglia Environmental

ComTek BCS

Divine Logic

Everlight Care

Fennermore Law

Noble Credit Union

Preferred Landscaping  
& Maintenance

Right At Home - Fresno

Saint Agnes Medical Center

Trinity Fruit Company

•• LEVEL I ••

Administrative Solutions, Inc.

AirWorthy

Big Valley Windows

Bristol Hospice

Buffalo Wild Wings

California Health Sciences 
Univeristy

CareMax Senior Solutions

Cedar Creek Senior Living

Cedarbrook Memory  
Care Community

Comfort Keepers Home Care

DLL Insurance

Dr. Robert Cano

Dr. Stephen Grossman

Fig Garden Packing

•• LEVEL I ••

Fresno Ag Hardware

Fresno Geriatric Medical Group

G.L. Bruno 

Independence Environmental 
Services

Kasco Fab

Kaweah Delta Private Home 
Care

Lawvex, LLP

Michael Muharreb

Mrs. Scott’s Where The Heart 
Is Homes

Nunes & Nunes, CPA, Inc.

Pacifica Senior  
Living Fresno

QK Engineering

Robyn Gonzales

•• LEVEL I ••

Ryan Liggett

Sebastian Corporation

Steve and Cece Miller

Tech-crete Inc.

The Vineyards, California 
Armenian Home

Virgil and Mary Airola

Visiting Angels Fresno

Willow Creek Healthcare 
Center

Wright Equities

Thank You to our SPONSORS and Corporate DONORS

Thank  Thank  
    You    You
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Creative Ways to Give (Cont.)
(Continued from page 3)

4. Simplify Recordkeeping and Organization
With a donor-advised fund, you don’t have 

to keep track of every gift acknowledgment  
ment from every charity you support—just 
the receipts from your donor-advised fund 
contributions.  

5. Support your Legacy Planning
You can incorporate your donor-advised 

fund into estate planning by making a 
bequest in your will to the donor-advised 
fund sponsor or by making the sponsor a 

beneficiary of a retirement plan, life insur-
ance policy or charitable trust. By leaving 
instructions with the donor-advised fund 
sponsor, you can support multiple charities 
with one bequest. These gifts can also help 
reduce or eliminate the burden of estate tax 
for your heirs.
What Happens to My Donor-Advised Fund 
After My Death?

You’ve worked hard to establish your 
charitable legacy. Make sure to pass it on by 
nominating an individual, a charity or a 
combination of both as a successor for your 
Fund. Nominating a successor(s) is the 
simplest way to continue the legacy after 
your passing. 

THESE GIFTS CAN ALSO HELP REDUCE OR 

ELIMINATE THE BURDEN OF ESTATE TAX FOR 

YOUR HEIRS.

VOLUNTEER

Volunteer to be an Ombudsman  
to advocate for individuals in  

Long-Term Care Facilities in Fresno  
and Madera Counties

Ombudsman Volunteer Training
October 4–October 8, 2021

November 29–December 3, 2021

To Register:
Call 559-224-9177

http://www.valleycrc.org


FORMALLY INVITES YOU TO ATTEND:

2 5 T H  A N N U A L  C E L E B R A T I O N  O F  C A R E

Valley Caregiver Resource Center is a 501(c)(3) charitable organization. Contact your tax advisor regarding deduction of donations.

Here's looking at you, kid…

FOR MORE INFORMATION, PLEASE CONTACT:
Rob Chapa, Outreach and Development 
559-224-9154   |   rchapa@valleycrc.org

S A V E  T H E  D A T E :
F R I D A Y ,  O C T O B E R  2 9 T H ,  2 0 2 1

W O L F  L A K E S  P A R K

FUNDRAISING DINNER

mailto:rchapa@valleycrc.org



