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Opening Our PALS Adult Day Program: July 6th, 2021
By Michelle DiBuduo, Executive Director of Valley Caregiver Resource Center

I

cannot begin to tell you how
excited I am that we are finally
bringing our families back. We
had barely opened our new facility in
December 2019, and we had to close
it in March 2020, due to the COVID-19
pandemic. Now 16 months later, we
are welcoming our treasured guests
with open arms.
Our PALS (People Always Learning Something) social day program is
Michelle DiBuduo
filled with participants experiencing
Alzheimer’s or another forms of
dementia. More than likely, they have been
recently diagnosed and still are considered to
have a higher cognitive level. This is our “coffee
group,” where they love to share stories and
their own personal histories with each other. They
enjoy meaningful and engaging activities while
becoming like a family. Our participants end up
truly enjoying each other’s company, where they
laugh, encourage, and lift each other up.

Many people don’t understand that socialization is
crucial for our participants. Dementia is not a death sentence but can add a different and significant chapter in their
own book of life. If allowed, they can retain their dignity.
Our caregivers also need a break in their own caregiving
journey. PALS provides them with peace of mind and the
opportunity to take care of their own needs. We see that
even family members experience a camaraderie with each
other, while their loved ones are in the program. Support
groups and educational classes are also encouraged.
To be honest, probably 99 % of the time, families do not
think their loved one can adapt. I assure you that most of
the time, they do! Our staff is knowledgeable and trained to
work within each participant’s individual reality to make a
positive transition.
OASIS is our other adult day program focusing on those
with dementia (including Alzheimer’s) at middle to later
stages. We are hopeful that we will be able to open our
OASIS Program before the end of this year.
If you are looking for a safe and inviting environment,
PALS or OASIS is the place for your loved one! Call for a
tour today.

OASIS/PALS: We Can Help Overcome Challenges
By Kristina Corona, Program Manager

W

hen OASIS/PALS receives calls from caregivers with inquiring questions on how to enroll
their loved ones in day program, the most
common expressions we here are “I’m hoping my dad
will like it.”, “How am I going to get my mom to go?” or
“Am I doing the right thing for grandma?” Part of the
OASIS/PALS program services is providing the caregiver
encouragement and the emotional support they need as
they struggle with these decision-making issues. As a
primary caregiver, sometimes the first step in overcoming
challenges of caregiving is letting go of your “on the
clock” routine.
As we notice the hesitation in the voice of a caregiver,
we kindly offer the caregiver the option to bring their
loved one in for a physical tour of the facility. In addition,
a trial day can be set up for their loved one to spend a
few hours without the caregiver present. This step
comes in handy and helps reduce the pressure of
the caregiver thinking that they are making a
wrongful decision.

Our goal at OASIS/PALS is to promote socialization
and maintain personal independence. The dementia
trained staff offer innovative and creative services to focus
on brain health and maintain cognitive stimulation. We
highly encourage our participants to stay physically active
during their stay. We feel providing an uplifting and
positive environment is important to the people we serve
as they go through the aging process.
The participant’s trial period can be the most crucial
time especially in their first few months of their transitional
period. Becoming accustomed to a new routine can be
intimidating for the participant. The dementia-trained staff
focus on remaining positive and utilize proactive approaches. During their stay, participants can develop
feelings of fear, anger, or nervousness as they adjust to
their new and different environment. Remaining calm is
the best strategy to use. Simple communication is the key
when relating to people with memory loss. Engaging in

(Continued on page 8)
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Large-Scale Global Study to Investigate Links
Between Covid-19 and Cognitive Decline
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Our Newsletter is
Now Paperless!
Please visit our website to
sign up for the future digital newsletters
so you can stay informed and so we can
stay in touch with our local caregivers.
www.valleycrc.org

Summary By Nugesse Ghebrendrias, Family Consultant

I

n a way to better understand the link
between COVID-19 and long-term
effects on the brain and nervous system,
researchers announced an international
study to investigate the link.
The correlation between Alzheimer’s and
dementia with COVID-19 later in life was
highlighted. COVID-19 survivors over the
age of 50 and some over the age of 60 are
the primary focus of the study that looks to
gather almost 40,000 participants. The
Alzheimer’s Association in conjunction with
the World Health Organization funds the
study.
In some people, the novel coronavirus,
also known as SARS-CoV-2, triggers a huge
release of inflammation signals leading to
blood-brain barrier dysfunction, which can
promote neuroinflammation and brain cell
death.The coronavirus that causes the
disease COVID-19 is known to enter cells
via receptors in the olfactory bulb, the brain
structure involved in the sense of smell,
which is why a telltale symptom of the
disease is a loss of smell. The olfactory bulb
connects with the hippocampus, a brain
structure primarily responsible for short-term
memory, according to the paper’s authors.
“The trail of the virus, when it invades
the brain, leads almost straight to the
hippocampus,” said Gabriel A. de Erausquin,
the lead author and an investigator at the
Glenn Biggs Institute for Alzheimer’s and
Neurodegenerative Diseases at UT Health
San Antonio.

VOLUNTEER

Read full article here:
https://www.washingtonpost.com/local/social-issues/
covid-alzheimers-dementia-study/2021/01/05/998caf
18-4cc9-11eb-a9f4-0e668b9772ba_story.html

OPEN ENROLLMENT

Volunteer to be an Ombudsman
to advocate for individuals in
Long-Term Care Facilities in Fresno
and Madera Counties
Ombudsman Volunteer Training
August 9–August 13, 2021
October 4–October 8, 2021
November 29–December 3, 2021

Open Enrollment for Medicare
Beneficiaries Begins:
October 15, 2021

To Register:
Call 559-224-9177
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“That is believed to be one of the sources
of the cognitive impairment observed in
COVID-19 patients. We suspect it may also
be part of the reason why there will be an
accelerated cognitive decline over time in
susceptible individuals.”
Researchers believe the worrying aspect
is the amount of COVID-19 cases that could
possibly lead to cognitive impairment in the
future. “Between one and two percent of the
world, population has developed COVID-19
with symptoms, and perhaps as many as 5
percent more have asymptomatic infections”, de Erausquin said. This isn’t the first
time researchers studied a respiratory illness
and its effects on the brain. The 1918 flu
epidemic allowed researchers to study
long-term effects between the 1920s to the
1960s. They saw increases in encephalitis
lethargica, a brain affliction; Parkinson’s
disease; cognitive decline; and psychosis.
The participants in the study for COVID-19
will be evaluated by cognition, behavior and,
when possible, brain volume as measured in
magnetic resonance imaging. The study will
collect information over the next two to three
years, with initial results expected in early
2022. Researchers hope to follow participants for five years or longer. The paper said
age-related neurodegenerative disorders
caused by the disease may not surface until
months or years after the initial infection.

To Schedule your
Appointment and learn about
your Medicare plan options:
Call 559-224-9117
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How Medicare Can Help Support Good Mental Health
By Jennifer Webb, HICAP Program Manager

T

he Centers for Medicare and Medicaid
Services (CMS) released data highlighting the continued impact the
COVID-19 Public Health Emergency is having
on the utilization of mental health services.
The numbers were alarming. The data shows
that Medicare Beneficiaries had forgone
millions of mental health care visits and that
mental health services are having the slowest
rebound. This may have a substantial impact
on long-term health outcomes.
Mental health conditions, like depression
or anxiety, can happen at any time to
anyone. Therefore, it is important to talk to
your doctor if you are experiencing any of
the following:
• Thoughts of ending your life
• Sad, empty, or hopeless feelings
• A lack of energy
• Trouble concentrating
• Trouble sleeping
• Little interest in things you used
to enjoy

• Weight loss or loss of appetite
• Increased use of alcohol or
other drugs
• Loss of self-worth
• Social withdrawal and isolation
Medicare cares about your mental health
and offers services to support you through
Part A and Part B!
If you have, Part A and you are an
inpatient in a general or psychiatric hospital,
Medicare helps pay for therapy, lab tests,
and other services.
If you have Part B, Medicare helps cover
mental health visits you would get from a
doctor and services you generally get
outside of a hospital. These include but are
not limited to:
• One depression screening per year
(Free if your doctor accepts
assignment)
• Family Counseling
• Individual and group psychotherapy
• Psychiatric evaluation

• Medication management
and prescriptions
• Diagnostic tests
• Partial hospitalization
Please view the Medicare and You video
regarding Mental Health Benefi ts here:
https://www.youtube.com/watch?
v=SQikgjpBj54
HICAP counselors are here to help you
navigate your coverage and support you
during these diffi cult times. Please give us
a call for free, unbiased, and confi dential
assistance at (559) 224-9117 Monday
through Friday 8am -5pm.
If you or someone you know is in crisis, call
the National Suicide Prevention Lifeline
at 1-800-273-TALK (1-800-273-8255). TTY:
1-800-799-4TTY (1-800-799-4889). You can
call and speak with a counselor 24 hours a
day, 7 days a week. Call 911 if you're in
immediate medical crisis.

OMBUDSMAN: A Good Story
By Susan Bussean, Program Manager

A

volunteer Ombudsman requested
the assistance of a staff Ombudsman
to provide translation service for the
witnessing of an Advanced Healthcare
Directive(AHCD). The volunteer explained
that the resident had a low BIMS (Brief
Interview for Mental Status) score, which
might prohibit the witnessing from occurring.
The staff Ombudsman observed the
resident was in bed and staring out the
window, not paying attention to the television, which was on. Speaking in the residents’ own language, the Ombudsman
began to ask the resident about herself, her
family and her daily life at the facility. She
inquired if the resident attended any of the
daily activities provided by social services
and the resident told her that the staff turns
on the TV every day, but that she lays in bed
and looks out the window because she does
not understand what anyone is saying.
The resident explained that she was very
sad and alone and that no one came to visit
her any longer. The Ombudsman explained
how COVID-19 had affected visitation and

that the restrictions should be lifting soon,
which encouraged the resident.
After conversing with the resident and
establishing a good rapport, the Ombudsman began to review the AHCD with the
resident to ensure that she understood the
document and that her wishes were accurately recorded.
As the Ombudsman reviewed the AHCD,
she noticed that the resident seemed unable
to focus on the document and, considering
the low BIMS score, wondered if any cognitive decline was a factor. She offered to
adjust the lighting, which did not help. The
resident then told the Ombudsman “I can’t
see it”. The Ombudsman, with the assistance of a staff member, then proceeded to
read and explain the AHCD to the resident in
the language that she could understand.
The Ombudsman then returned the
witnessed AHCD to Social Services. The
AHCD experience lead her to inquire if the
resident had ever had a vision assessment.
The Social Worker agreed that she would
see about a referral to an Eye Doctor. The

Ombudsman also mentioned that the
resident was very talkative and alert when
speaking in her own language. She asked if
the BIMS test could be re-administered
using the assistance of a translator.
The BIMS test was repeated, resulting in
an improved score! It appears that the
language barrier, poor vision, isolation and
loneliness were all contributing factors in the
previously low score. The consideration of
these factors coupled with the improved BIMS
score allowed the resident to transfer to a
rehab facility closer to her family, where she
also has an appointment with Vision Services!
The astute observations of the Ombudsman resulted in staff intervention and a
happy outcome for the resident!
Free Ombudsman services are provided
in all licensed long-term care facilities. If
you or a loved on need assistance, please
call the Fresno-Madera Long Term Care
Ombudsman Program office at 559-224-9177.
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Keeping you and your loved one safe during COVID-19. We are offering our Caregiver Education
Classes either online or by phone. To register, please call us at (559) 224-9154 or (800) 541-8614.
Pre-Registration is required. Once registered, you will then receive assistance and information on
how to join online or by phone.

JULY Class Schedule
Diﬃcult Conversations about Diﬃcult Decisions
Presented by Charity Tokash and Yee Vue

Thursday
July 15, 2021

2:00 p.m.—3:30 p.m.

Elder Law Seminar
Presented by Kevin D. Gunner, Attorney at Law

Thursday
July 22, 2021

2:00 p.m.—3:30 p.m.

Taking Care of Someone Else
Presented by Gina Torres, Family Consultant

Thursday
July 29, 2021

2:00 p.m.—3:30 p.m.

EVERY Tuesday
July 27 - Aug. 31

2:00 p.m.—3:30 p.m.

Medicare 101 – Part 1
Presented by Jennifer Webb, Program Manager

Thursday
August 5, 2021

2:00 p.m.—3:30 p.m.

Mental Health and Self Care
Presented by Chris Roup, Executive Director, NAMI Fresno

Thursday
August 12, 2021

2:00 p.m.—3:30 p.m.

Cómo Planiﬁcar Para Emergencias de Cuidadores
Presentado Por Lizzie Avila, Cuidador Familiar

Thursday
August 19, 2021

2:00 p.m.—3:30 p.m.

Hospice-Ask the Experts

Thursday
August 26, 2021

2:00 p.m.—3:30 p.m.

Medicare Plan Finder – Part 2
Presented by Jennifer Webb, Program Manager

Thursday
Sept. 2, 2021

2:00 p.m.—3:30 p.m.

Controlling your Frustrations
Presented by Yee Vue, MSW

Thursday
Sept. 16, 2021

2:00 p.m.—3:30 p.m.

Family Conﬂict
Presented by Dr. Jackie Ryle

Tuesday
Sept. 28, 2021

2:00 p.m.—3:30 p.m.

Powerful Tools for Caregivers
Presented by Gina Torres and Sandra Villalobos

AUGUST Class Schedule

SEPTEMBER Class Schedule
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Part of a Statewide System of Caregiver Resource Centers serving family caregivers, contracted through the California
Department of Health Care Services, and grants from various Area Agencies on Aging in Fresno-Madera, Kern,
Kings-Tulare, and Merced. VCRC educational classes are not open to providers, volunteers or for patients.
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Caregiver Socialization Opportunities are available online or by phone.
TO REGISTER, please call (559) 224-9154 or (800) 541-8614. Pre-Registration is required.
Once registered, you will receive assistance and information on how to join.

JULY Socials
Coﬀee & Conversation
Grab your coffee and join us for a conversation. We want your opinions about
what kind of educational programs would benefit you, how we can improve
our services and much more.

Wednesday
July 14, 2021

9:00 a.m.—10:30 a.m.

Wednesday
August 18, 2021

1:30 p.m.—3:00 p.m.

Wednesday
September 15, 2021

9:00 a.m.—10:30 a.m.

AUGUST Socials
Caregiver Exercise
Jennifer Jorden from Trinity Lutheran Church is going to be talking about the
importance of exercise to maintain your health and facilitating a caregiver
exercise session.

SEPTEMBER Socials
Bingo
Join us for a fun game of bingo (Must register by September 1, 2021)

HICAP INNOVATION

H

ICAP continues to seek innovative ways to communicate, educate, and
advocate for Medicare Beneficiaries.
Perhaps you got your paper copy of the 2021 “Medicare & You”
handbook in the mail last fall, as you did the year before that. And the year
before that. Next time, you can get it electronically instead. When you sign
up for the e-version of the “Medicare & You” handbook, you’ll get information
faster, while saving tax dollars and helping the environment. The online
eHandbook has all the same information as your trusted paper copy–plus it’s
searchable, letting you fi nd the information you need quickly and easily.
If you are ready to sign up for the e-version of the “Medicare & You”
handbook, follow these 2 simple steps on the Medicare Website at
https://www.medicare.gov/gopaperless/:
1. Enter your Medicare information
2. Confirm that you only want the electronic version
You can also get the “Medicare & You” handbook (and other Medicare information) for free in an accessible
format, like Braille, large print, data/audio fi les, relay services and TTY communications. For more
information, visit https://www.medicare.gov/about-us/accessibility-nondiscrimination-notice, or call
1-800-MEDICARE. TTY users can call 1-877-486-2048.
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FUNDRAISING EVENT

F O R M A L LY I N V I T E S YO U TO AT T E N D :

25TH ANNUAL CELEBR ATION OF C ARE

SAVE THE DATE:
F R I D A Y, O C T O B E R 2 9 TH, 2 0 21
WOLF L AKES PARK
FOR MORE INFORMATION, PLEASE CONTACT:

Rob Chapa, Outreach and Development
559-224-9154 | rchapa@valleycrc.org

Here's looking at you,kid…
Valley Caregiver Resource Center is a 501(c)(3) charitable organization. Contact your tax advisor regarding deduction of donations.
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OASIS/PALS: We Can Help Overcome Challenges (cont.)
conversation recalling a particular time in his
or her life, showing photos or mementos of
their era can help keep participants content.
Fearful or aggressive behavior can quickly
improve when staff offer the participant a
quiet space or offer a person-centered
activity. Items such as a warm blanket, a nice
cup of cocoa, listening to soothing music,
and sometimes a tasty snack helps treat
behavioral symptoms and/or discomfort.
OASIS/PALS primary goal is keeping the
participants content during their stay.
Sharing with the caregiver about their
loved one’s progress brings contentment to
the caregiver and to the staff. When the

participant appears happy and is having positive days in the program, we know we are
doing our job. Over time, the participants
who regularly attend ask about their friends
when waking up in the morning. Caregivers

OASIS/PALS primary goal is keeping the
participants content during their stay.

notice a difference in their loved one’s mood
at home.
Families are too often the sole emotional
supporter for their loved ones who independently cannot function. We understand
leaving your loved one behind in the care of
someone else can be difficult. At OASIS/
PALS, we are here to bring serenity with
providing your loved one a meaningful day in
a safe and welcoming environment.

say their loved ones recall moments that
happened in the day program or conversations they had with friends or the staff. Not
only does the staff notice the participants in
higher spirits, the caregiver often shares they
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