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Like the Very First Time: Compassion from VCRC
By Michelle DiBuduo, Executive Director of Valley Caregiver Resource Center

A

s I sit across from Joan, I am
listening intently to her cries
for reassurance. Reassurance for issues that are unlike any
other. As I look into her eyes, I see
the forlorn look…her desperately
seeking answers…wanting to go
home when she is already home...
asking relevant questions over and
over again...silently screaming for
someone to understand the confuMichelle DiBuduo
sion that is incomprehensible. Joan
is 96 years old, spry as a 75-year-old
but experiences vascular dementia.
Tears fill my eyes as I have no answers to
give her relief. I am so disappointed in myself.
I know how to distract and reengage someone
experiencing these symptoms. But today, I am
stumped. However, her son steps in and talks
brightly about getting her nails done the next
day. Joan looks up and thankfully she still finds
safety in the fact that she recognizes her son.
She wipes away her tears and moves on to the
new conversation.
It continues to seriously move me every time I
am in this situation. It has been twenty years since

my own mother passed from dementia and 20 years since
I have been working with Valley Caregiver Resource
Center. Yet, today with Joan, it is like the very first time.
I will never be able to just accept dementia or any of
one of the 72 forms of dementia like Alzheimer’s, Lewy
Body or Vascular dementia as a part of life.
In my dreams, this suffering will not be tolerated or
written off as “simply old age”. People will not refer to those
with dementia as just “crazy”. Each of us will willingly help
those dealing with it, be it the caregiver or the loved one
with this ominous diagnosis. Caregivers are tasked with a
very difficult, and many times, a very lonely job.
This is where Valley Caregiver Resource Center steps
in. Our staff understands and has chosen as a mission to
be there for these families. I am amazed that their love
and compassion continually pours out of them to serve so
many. They offer education classes, counseling, support
groups and most importantly a caring friend to walk the
journey with them.
However, I know we cannot do it alone. We need others
to reach out to their own families and neighbors who are
caregivers to offer them a hand...whether a meal, grocery
shopping or an ear to listen. Please also consider making
a donation that will allow us to continue to provide
services to these families.

Let’s Connect: Telephone Reassurance Program
By Kristina Corona, Program Manager

S

ince Covid-19 struck, our lives changed in a
flash. The pandemic has majorly affected the
lives of older adults in many ways.
Mary Avila is one of the many older adults who is
confined to her home and VCRC’s “Let’s Connect-Telephone Reassurance Program” brought her happiness
that she otherwise would not have experienced. Mary
lives alone and does not have much outside support
who can assist her. Because of Covid, Mary is unable to
visit her sons that live in other cities. So when Mary saw
the television commercial about our program, she took
a chance and gave us a call. Kristina Corona, Program
Manager, answered the call and explained to Mary
about the health and wellness program and invited
her to attend an upcoming drive through event
hosted by the OASIS/PALS Adult Day Program.

Mary turned down the invitation (due to transportation
issues) but Kristina offered to have groceries delivered to
Mary’s doorstep. The day the groceries arrived, Mary
immediately called the center overjoyed and expressing
her gratitude for the kind gift. Mary stated, “This is
Christmas to me, it’s been a long time since I had this
many groceries in my home.” A few days later Mary’s
son, Derrick Kudrow, called to also extend his appreciation. Derrick conveyed it has difficult to support his mom
and wished he could do more for her. Derrick lives in the
Bay Area. Derrick stated “I really appreciate organizations, such as Valley Caregiver Resource Center, being
able to help my mom during this pandemic. My mom is
like a kid at Christmas, she is so excited!”
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Preventative Medicare Benefits: Staying Healthy
During the Pandemic
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This newsletter has been created by Valley Caregiver
Resource Center with financial assistance, in part, through a
grant from the Fresno-Madera, Kern, Kings/Tulare, and
Merced Area Agencies on Aging, Centers for Medicare and
Medicaid Services, the Federal Medicare Agency, and the
California Department of Aging. The Center also receives
funding from the California Department of Health Care
Services in the nine county service areas along with private
donations. The conclusions and opinions expressed may not
be those of any of these agencies or departments and this
brochure may not be based upon or inclusive of all raw
data.

Our Newsletter is
Now Paperless!
Please visit our website to
sign up for the future digital newsletters
so you can stay informed and so we can
stay in touch with our local caregivers.
www.valleycrc.org
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By Jennifer Webb, HICAP Program Manager

W

e are all seeing the commercials
reminding us to not put our
healthcare off during the Pandemic
and this could not be truer. Have you taken
advantage of your expanded Medicare
Benefits like preventative services, cancer
screenings and wellness visits all without
paying a dollar out of pocket? An easy and
important way to stay healthy is to get
disease prevention and early detection
services. These services include:
• Exams
• Shots (Including COVID-19
Vaccination)
• Lab tests
• Monitoring
• Counseling

We here at your local HICAP are committed to helping you take care of your own
health through education and informative
services as a Medicare Beneficiary.
If you’ve had Medicare part B ( Medical
Insurance) for longer than 12 months, you
can get a yearly “wellness” visit once every
12 months to develop or update a personalized prevention plan to help prevent disease
and disability, based on your current health
and risk factors. Your provider may also
perform a cognitive impairment assessment.
You may pay nothing for this visit if your
doctor or other qualified health care provider
accepts assignment.
However, you may have to pay coinsurance, and the Part B deductible may apply if:
• Your doctor or other health care
provider performs additional
tests or services during the
same visit.
• These additional tests
or services are not
covered under
preventive benefits.

Your personalized prevention plan is
designed to help prevent disease and
disability based on your current health and
risk factors. Your provider will ask you to fill
out a questionnaire, called a “Health Risk
Assessment,” as part of this visit. This visit
may also include:
• A review of your medical and
family history
• Developing or updating a list of
current providers and prescriptions
• Height, weight, blood pressure, and
other routine measurements
• Detection of cognitive impairment
• Personalized health advice
• A list of risk factors and treatment
options for you
• A screening schedule for appropriate
preventive services
• Advance care planning
These services can find health problems
early when treatment works best and can
keep you from getting certain diseases. You
may log into your personal Medicare.gov
account and click on the “My Health” tab
to track your preventative services. There
you may also view a 2 year calendar of the
covered tests and screenings that you are
eligible for, and you can print a personal on
the go report to take with you to your next
doctor’s appointment. We here at your local
HICAP are committed to helping you take
care of your own health through education
and informative services as a Medicare Beneficiary. Please contact a registered HICAP
counselor today to review your preventative
Medicare Benefits at (559) 224-9117
Monday- Friday 8am -5pm.
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EIGHTH ANNUAL

Golf Tournament
FRIDAY

$175 GREEN FEE

DEADLINE TO REGISTER: MAY 7th

MAY 14th, 2021

TO REGISTER PLEASE CALL ROB CHAPA

(559) 224-9154

1PM SHOTGUN START
GREAT FOOD, PRIZES & AWARDS

• rchapa@valleycrc.org
www.valleycrc.org

Volunteer Appreciation Month: Let us Thank our Amazing Givers

I

t’s Volunteer Appreciation Month and all of
us here at VCRC want to take time to
recognize all of the selfless and compassionate individuals that give back to our
caregiving community. Our volunteers allow
VCRC programs to reach and serve a wider
population. In these days of increasing
budgetary restrictions, the hours of service
given by volunteers are an invaluable resource. Our program volunteers often reflect
the caregiving community that we serve
through their own personal experiences that
inspired them to volunteer. Our volunteers
include many skill sets that support our
programs and have walked alongside the

VCRC staff to provide essential services
during the COVID -19 Pandemic and we are
grateful for each one of them! Please join us
in recognizing the following Volunteers:
OMBUDSMAN:
Neville Abraham
Tuyet Brown
Kathy Camin
Patrick Dunning
Brenda Green
Barbara Harless
Alba Medina

Josie Moreno
Mary Pranzo
Geraldine Ramirez
Kandee Richardson
Susan Sondgroth
Laura Taylor
Thunder Thao

HICAP:
Peter Newell
Wayne Clarke
Claire Pisching
Daniel Kearns
Wayne McMillen
Our volunteers are registered counselors
with the California Department of Aging and
assist Medicare Beneficiaries. Each volunteer
advocates and counsels a minimum of 40
hours and completes 12 hours of Continued
Education annually. This is only after they
complete their initial 24 hours of training and
10 hours of internship. Our volunteers are
dedicated individuals that each bring their
individual and valuable skill sets to the
HICAP team.

CAREGIVING CORNER: THE IMPORTANCE OF SELF-CARE (by Nugesse Ghebrendrias)

O

ften times Family Caregivers, forgo their own needs in order to
provide better care for their loved ones. To be able to care for the
people you love, you must first take care of yourself. Caregivers who
pay attention to their own physical and emotional health are better able to
handle the challenges of supporting someone else. Caregivers who are in
tune with their physical, emotional and mental well-being are able to adjust
to changes, build strong relationships and recover from setbacks. At VCRC,
Family Consultants are committed to promoting the importance of self-care.
“They can’t properly take care of someone else if they’re not taking care
of themselves. It’s unsustainable to care, care, care for another person and
never address your own needs. You can’t pour into someone else if your
own cup is empty.” – Krystal Morin, Family Consultant VCRC
“The Family Caregiver’s health is just as important as their loved ones
health. If a family caregiver takes on too much responsibility and neglects
their own self-care, it may endanger both their own health and their loved
ones health. A balance between practicing self-care and caregiving creates a
healthy environment for both the the family caregiver and loved one.”
– Elizabeth Avila, Family Consultant VCRC

Below are some useful strategies and tips for Family Caregivers to utilize:
• Exercise: Daily exercise naturally produces stress-relieving hormones
in your body and improves your overall health.
• Eat well: This can help lower your risk for chronic diseases, and help
stabilize your energy levels and mood.
• Get enough sleep: Adults generally need 7-9 hours of sleep. A brief
nap (up to 30 minutes)v can help you feel alert again during the day.
• Practice relaxation exercises: Deep breathing, meditation and
progressive muscle relaxation are easy, quick ways to reduce stress.
Learning to make time for yourself without
feeling, you’re neglecting others—the person
with the illness as well as the rest of your
family—is critical.

Caregiving takes
many forms
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Keeping you and your loved one safe during COVID-19. We are offering our Caregiver Education
Classes either online or by phone. To register, please call us at (559) 224-9154 or (800) 541-8614.
Pre-Registration is required. Once registered, you will then receive assistance and information on
how to join online or by phone.

APRIL Class Schedule
Caregiving 101–In Español
Cuidadores de familia aprenderán herramientas que pueden reducir el
estres del cuidado. Estas herramientas permitirán al cuidador adaptarse a
los cambios en los roles y expectativas de la familia, planificar una reunión
familiar y mejorar la comunicación general con los miembros de la familia.

Jueves
29 de Abril, 2021

2:00 p.m.—3:30 p.m.

Powerful Tools for Caregivers:
This six-week series will help family caregivers (please, no professional
caregivers or volunteers) take care of themselves while caring for an older
relative or friend. You will benefit from this class whether you are helping a
parent, spouse, friend, someone who lives at home or in a nursing home.

EVERY Tuesday
April 20 through
May 25 , 2021

2:00 p.m.—3:30 p.m.

Thursday
May 6, 2021

2:00 p.m.—3:30 p.m.

EVERY Thursday
May 13 through
June 17 , 2021

2:00 p.m.—3:30 p.m.

Thursday
May 20, 2021

2:00 p.m.—3:30 p.m.

Emergency Planning for Caregiving

Tuesday
June 1, 2021

2:00 p.m.—3:30 p.m.

Dementia-Proof Your Home

Thursday
June 17, 2021

2:00 p.m.—3:30 p.m.

Making Mealtime Easier

Tuesday
June 29, 2021

2:00 p.m.—3:30 p.m.

MAY Class Schedule
Caregiving 101
Powerful Tools for Caregivers:
This is a six-week series. See above for more information.
To Place or NOT to Place:
Deciding if, when, and where to place a loved one in a home care can be a
difficult experience. Many caregivers continue providing care far beyond their
capabilities. Placement may become the most realistic way to provide the best
level of care and the only way to relieve a caregiver’s overwhelming burden.

JUNE Class Schedule

4

Part of a Statewide System of Caregiver Resource Centers serving family caregivers, contracted through the California
Department of Health Care Services, and grants from various Area Agencies on Aging in Fresno-Madera, Kern,
Kings-Tulare, and Merced. VCRC educational classes are not open to providers, volunteers or for patients.

Upcoming Events
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June 25, 2021

Ombudsman
Volunteer
Recognition
Luncheon

Elder Abuse
Awareness
Know Abuse, Report Abuse

Recognizing our dedicated volunteers

August 12, 2021

April 30, 2021
HICAP Volunteer
Recognition
Event

Donor Appreciation
At Fort Washington
Honoring our community partners

Recognizing our dedicated volunteers

October 29, 2021

May 14, 2021
8th Annual Fundraising
Golf Tournament

25th Annual
Celebration of Care

Get your team together!

Dinner ~ Live & Silent Auction

For more information on these events and our programs, visit:
www.valleycrc.org • Like us on Facebook: www.facebook.com/ValleyCRC/

VOLUNTEER

VOLUNTEER

Volunteer to be an Ombudsman
to advocate for individuals in
Long-Term Care in Fresno and Madera
Ombudsman Volunteer Training
May 17–May 21, 2021
August 9–August 13, 2021
October 4–October 8, 2021
November 29–December 3, 2021

Volunteer for HICAP and help Medicare
beneficiaries regarding their plans
HICAP Volunteer Training
April 19 to 22

To Register:
Call 559-224-9177

To Register:
Call Laura at 559-224-9117

HICAP
The Health Insurance
Counseling and Advocacy
Program (HICAP) provides free
assistance with understanding
Medicare and your health
insurance options.
A celebration of appreciation
and recognition is being held
for HICAP volunteers on April
30th, 2021. Our Volunteers
are so valuable and we
could not do this job
without them.
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5363 N Fresno Street • Fresno, CA 93710
(559) 224-9154 • www.valleycrc.org

Thank You to our SPONSORS and Corporate DONORS
•• LEVEL IV ••

•• LEVEL II ••

•• LEVEL I ••

•• LEVEL I ••

KSEE 24

Administrative Solutions, Inc.

Buffalo Wild Wings

Steve and CeCe Miller

Moss Adams

Ardent Hospice and
Palliative Care of Fresno

Caltronics Business Systems

Mrs. Scott’s Where The
Heart Is Homes

Around the Clock
Companion Care

Corey M. Locke, Public Adjuster

Spencer Enterprises, Inc.
•• LEVEL III ••
American Ambulance
Barthuli & Associates
Insurance Brokers
Caglia Environmental
CalViva
Paul Caprioglio
Kathy Casas
DLL Insurance – Greg Anderson
Robert Kolbert, ChFC
Joe & Allison Martinez
Senior Helpers – Central Valley North
Paul & Nancy Wieda

Visit us on the Web!
www.valleycrc.org

Assured Senior
Living Solutions
Everlight Care
Dr. Stephen Grossman
Law Office of Kevin D. Gunner
Steve Lutton
Michael Muhareb
XPRESSyourself
(featuring Cen
Cal Streaming Studio)

Dr. Robert Cano
Jerry and Carol DiBuduo
Dragonfly Golf Club
Facility Designs
Fig Garden Packing
G.L. Bruno Associates, Inc.
Robyn Gonzalez
Dr. Stephen Grossman

Plan Financial
Preferred Landscape Services
Quality Furniture Installation
Right at Home
Right at Home–Modesto
Sebastian
Trinity Fruit Co.
Wright Equities

Susan Hatmaker & Larry Ayers
Kaiser Permanente
Kasco Fab
Kaweah Delta Private Home Care
Madera Collection Services

Thank
You

