
A program of

Your HICAP Counselors serve as your local State Health Insurance Program
and Senior Medicare Patrol! Contact us for all things related to Medicare,

including Medicare fraud prevention, detection, and reporting!

HICAP 

Give us a call at 
(559) 224-9117 or 1(800)434-0222

Monday-Friday
8am to 5pm

We are here to help!
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WHAT CAN YOU DO DURING THIS TIME???

Free, Confidential, Unbiased Appointments.

Book your appointment today!

January 1-MARCH 31, 2025
MEDICARE ADVANTAGE OPEN ENROLLMENT 

(559) 224-9117
(800) 434-0222

Switch to another Medicare Advantage Plan
with or without drug coverage

Drop your Medicare Advantage Plan and go
back to Original Medicare

Join a Medicare drug plan







Requirements for LIS/Extra Help are available on the National Council on
Aging (NCOA) website: www.ncoa.org
Requirements for MSP (Medicare Savings Plans) are available on the
Medicare website: www.medicare.gov

Please contact your local HICAP and schedule a free and confidential
appointment to receive up to date income requirements.

Eligibility CriteriaEligibility Criteria

Need Help Paying for
Your Prescriptions?
Need Help Paying for
Your Prescriptions?

Call HICAP! 
The Health Insurance

Counseling and
Advocacy Program

Medicare BeneficiariesMedicare Beneficiaries

559-224-9117 800-434-0222

Individuals age 65 or older on Medicare
Individuals younger than 65 with a disability and on Medicare







Be wary of phone calls or ads claiming “qualification” for free or low-
cost DME. Scammers may try to collect Seniors’ Medicare information
to bill for unnecessary equipment.

Unsolicited Calls & Offers

Medicare Fraud Risk

Check Your Statements

Regularly review your Medicare Summary Notice (MSN) or
Explanation of Benefits (EOB) for unfamiliar charges. Reporting any
discrepancies quickly can help stop fraud.
                    

Once fraudsters have an individuals Medicare information, they can
submit fraudulent claims, potentially jeopardizing access to legitimate
health care needs. 



The Health Insurance Counseling and Advocacy Program (HICAP) is
excited to bring our 

to your agency. We would also love to be a part of your community
engagement events. Let us provide your clients, staff, or community

members with the tools and knowledge they need to navigate
Medicare with confidence.

Call HICAP Today At 
(559) 224-9117 

FREE Medicare Presentations FREE Medicare Presentations 



@Valley_Caregiver_Resource_Center@Valley_Caregiver_Resource_Center@Valley_Caregiver_Resource_Center

@Valley Caregiver Resource Center@Valley Caregiver Resource Center@Valley Caregiver Resource Center

@CaregiverValley@CaregiverValley@CaregiverValley

@Valley Caregiver Resource Center@Valley Caregiver Resource Center@Valley Caregiver Resource Center

Stay in the loop by following us on our social media platforms.
Join our online community today. 

Don't miss out on important information!

Hit that follow button!Hit that follow button!



GIVE US A CALL AND WE WILL
SCHEDULE YOU IN!

 Get in contact with 
Medi-Cal at H I C A P 

MONDAY-FRIDAY 8AM-5PM (559) 224-9117

It's as easy as 1, 2, 3!

applying for Medi-Cal as a
Medicare Beneficiary

A program ofSupported by 

This project was supported, in part by grant number 90SAPG0052-02-01, from the U.S. Administration for Community Living, Department of Health and Human Services, Washington D.C. 20201. Grantees undertaking projects under government sponsorship are encouraged to express freely their findings and conclusions. Points of view or
opinions do not, therefore, necessarily represent official Administration for Community Living policy. HICAP operates with financial assistance and support from the Fresno-Madera Area Agency on Aging Este proyecto fue apoyado, en parte, por la subvención número 90SAPG0052-02-01 de la Administración para la Vida Comunitaria de los
E.U., el Departamento de Salud y Servicios Humanos, Washington, D.C. 20201. Se alienta a los beneficiarios que emprenden proyectos bajo el patrocinio del gobierno a expresar libremente sus hallazgos y conclusiones. Por lo tanto, los puntos de vista u opiniones no representan necesariamente la política oficial de la Administración de Vida
Comunitaria. HICAP opera con asistencia financiera y apoyo de la Agencia de Envejecimiento del Área de Fresno-Madera.

Legal names of all people
included in the application
Social Security cards
Proof of Address: Utility
Bills (i.e. PG&E), insurance
documents, etc.
Proof of Identity:
Passports, driver’s license,
etc.
Income information: Social
Security Award letter, pay
stubs, etc. 

Gather these important
documents

Disclaimer: Please bring all documents enclosed in
a secure folder. Do not share documents/personal
information with anyone other than the Eligibility
Worker on site.

with

Fill out the initial application
for Fresno County

Eligibility is income-based.

General program questions
Application assistance with: Medi-Cal, CalFresh,
CalWorks
Ongoing cases
Understanding letters received

Families or persons with income too high
to qualify for a free Medi-Cal program

may have a Share of Cost. 

This event is the 2nd wednesday
of every month. 

 MEDI-CAL APPLICATION ASSISTANCE
DAY FOR FRESNO COUNTY

During your scheduled appointment, a Fresno
County Eligibility Worker may provide
assistance with:

CALL HICAP TO SCHEDULE YOUR APPOINTMENT

5363 N. Fresno St.
Fresno, CA 93710

Monday - Friday
8AM - 5PM(559)-224-9117

138% of the federal poverty
level (FPL) is what will be used

to determine whether you
qualify for Medi-Cal.



Become a HICAP Volunteer!Become a HICAP Volunteer!



 Contact Information:
HICAP Program Manager, Crystal Tate

Phone: (559) 224-9117 or (800) 434-0222
Email: Ctate@valleycrc.org

Address: 5363 N. Fresno St. Fresno, CA. 93710
This project is supported by the Administration for Community Living (ACL), U.S. Department of Health and Human
Services (HHS) as part of a financial assistance award totaling $331,736.00 with 100 percent funding by ACL/HHS.
The contents are those of the author(s) and do not necessarily represent the official views of, nor an endorsement,

by ACL/HHS, or the U.S. Government.

For program updates and more information,
please visit our website:

 https://valleycrc.org/hicap-program/

We are always here to help and share our services! 
Best Wishes, from the Fresno/Madera HICAP Team 

Carla, Crystal, Debra, Gyan, Jean, Laura, Linda, Wayne 

HICAP is a part of the National State Health Insurance Program (SHIP) network and
supported by the California Department of Aging


