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HICAP is here to help Monday - Friday, 8am - 5pm
Give us a call at (559) 224-9117 or 1-800-434-0222

Happy American Heart Month!

https://www.linkedin.com/company/valley-caregiver-resource/mycompany/
https://www.facebook.com/ValleyCRC/
https://www.youtube.com/@valleycaregiverresoucecent2710/videos
https://www.instagram.com/valley_caregiver_resource_cntr/
https://twitter.com/CaregiverValley?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor


Medicare Advantage Open Enrollment & General
Enrollment Periods are here!

General
Enrollment
Period
January 1st - March 31st



HICAP is available Monday - Friday, 8AM - 5PM

3-month period each year
during which you can
enroll/join:

Part A
Part B

Coverage begins the first
day of the following month.

Medicare
Advantage
Open
Enrollment
Period
January 1st - March 31st

3-month period each year
during which you can:

Switch Medicare
Advantage Plans 
Drop your Medicare
Advantage Plan and
return to Original
Medicare with a Part D
plan

Coverage begins the first
day of the following month.

Have questions?
Let us know!



HICAP is available Monday - Friday, 8AM - 5PM
to assist you with all things Medicare

(559) 224-9117 or 1-800-434-0222

Interested in
assisting
Medicare
Beneficiaries?
Join our team!
Contact Laura Robinson,
HICAP Volunteer
Coordinator, for
additional information at
(559) 224-9117 ext. 304.

 



  

If you are interested in
scheduling a HICAP
presentation please

contact us at
​(559) 224-9117.

Be sure to keep up
with us on all our

platforms!

HICAP Social Media
      

HICAP would like to encourage our beneficiaries to follow
us on social media.

HICAP Community Outreach Coordinator, Sujey
Martinez creates our wonderful HICAP posts. Below are
HICAP's February posts in case you missed them.......

https://www.facebook.com/ValleyCRC/
https://www.instagram.com/valley_caregiver_resource_cntr/?hl=en
https://www.linkedin.com/company/valley-caregiver-resource/
https://twitter.com/ValleyCRC


Be sure to check out our website!



Be sure to check out our website!

Find the latest news and updates on
​HICAP and Medicare information!

Please visit our webpage at the Valley Caregiver Resource Center website for
more information about your Fresno and Madera HICAP, at valleycrc.org.

 

Medi-Cal Application Assistance Day

Join us for one of our favorite
events! 

Every 2nd Wednesday of the month,
Fresno County Department of
Social Services joins us at Valley
Caregiver Resource Center to assist
Seniors and Caregivers about all
things Medi-Cal, CalFresh, and
CalWorks. 

https://www.valleycrc.org/hicap


Medi-Cal Application Assistance Day is by appointment only.
Please call HICAP at (559) 224-9117 to schedule your appointment. Spaces are

limited, call us today!

 

Senior Medicare Patrol
Your HICAP counselors serve as SMP liaisons, please contact HICAP at

(559) 224-9117 to report Medicare Fraud.

 

The Annual Shredding Event is back! Mark your calendars for this free event!
​Saturday, March 9th, 2024 10AM - 12PM



Additional information and resources





HICAP is a program of the Valley
Caregiver Resource Center and we would like to invite you to

participate in the following fundraising opportunity:



We welcome interested parties to contact Executive Director, Michelle
DiBuduo, to learn more about how you can volunteer, donate, or sponsor

one of our upcoming events.

Executive Director: Michelle DiBuduo
Phone: (559) 224-9154

Email: mdibuduo@valleycrc.org

mailto:mdibuduo@valleycrc.org


We are in need of auction items and would greatly appreciate your support!
 

We are always here to help and share our services! 
Best Wishes, from the Fresno/Madera HICAP Team� 

    Laura, Jean, Sujey, Jessenia, Gyan, Wayne C.,
Linda, and Debra

 

For program updates and more information, please visit our
website:

 https://www.valleycrc.org/hicap

​Contact Information:
HICAP Program Manager: Lorena Perez

Phone: (559) 224-9117 or (800) 434-0222
Email: lperez@valleycrc.org

Address: 5363 N. Fresno St. Fresno, CA. 93710

 HICAP is a part of the National State Health Insurance Program (SHIP) network and

supported by the California Department of Aging.​

Supported by:

This project was supported, in part by grant number 90SAPG0052-02-01, from the U.S. Administration for Community Living, Department

of Health and Human Services, Washington, D.C. 20201. Grantees undertaking projects under government sponsorship are encouraged to

https://www.valleycrc.org/hicap
mailto:jwebb@valleycrc.org


of Health and Human Services, Washington, D.C. 20201. Grantees undertaking projects under government sponsorship are encouraged to

express freely their findings and conclusions. Points of view or opinions do not, therefore, necessarily represent official  Administration for

Community Living policy. HICAP operates with financial assistance and support from the Fresno-Madera Area Agency on Aging. 

Valley Caregiver Resource Center | 5363 N. Fresno Street, Fresno, CA 93710

Unsubscribe rzuniga@valleycrc.org
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