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HICAP is here to help Monday- Friday, 8am - 5pm
Give us a call at (559) 224-9117 or 1-800-434-0222

Department of Health and Human Services
Listening Session with

HICAP and Central Valley Stakeholders
Thursday, May 25th from 10am - Noon

A huge "Thank you!" to our Region 9 Director for the Department of Health
and Human Services (DHHS), Dr. Jeffrey Reynoso for joining our listening
session this month. It was truly inspirational to hear the priorities that our U.S.
Secretary of Health and Human Services, Xavier Becerra set for our
Medicare beneficiaries and all that they are working on together to provide
health equity and inclusion for all.

HICAP was also honored to have our Regional Administrator for the
Administration for Community Living (ACL), Fay Gordon, The Centers
for Medicare and Medicaid Services (CMS), Rural Health Coordinator,

https://www.linkedin.com/company/valley-caregiver-resource/
https://valleycrc.org/
https://twitter.com/CaregiverValley/status/1504902983242465280
https://www.instagram.com/valley_caregiver_resource_cntr/?hl=en


Keara Nordahl, Director of Innovation & Operations, Kirk Sadur,
Outreach Lead & Congressional Liaison, Jeannette Marsh, Beneficiary
Outreach Lead, Peter Bauer, Professional Relations Lead, Dickon Chan,
Health Insurance Specialist, Cristina Collazo, and Acting Regional
Administrator, Sharon Yee share their program priorities in support as well.
The first hour of the listening session provided an opportunity for our HICAP
team to share how we have acclimated our services and the barriers we met
during and post Pandemic. Specifically, while serving our rural beneficiaries
who continue to deal with a lack of transportation, provider access, and
internet affordability and connectivity. HICAP also advocated for language
access for HICAP services and CMS literature. The panel assured HICAP
that this was a priority for them also.

During the second hour, HICAP arranged for five community partners to join
and advocate for their Medicare beneficiaries specific to the demographics
that they serve. The Fresno/Madera Area Agency on Aging, The Fresno
Center, The Jakara Movement, The Fresno American Indian Health
Project, and The Fresno County Department of Social Services Outreach
Unit all came prepared and did a dynamic job representing their
organizations and their beneficiaries' needs.

HICAP appreciated the time that DHHS, ACL, CMS, and our community
partners took to participate in this listening session and we are hopeful to see
more improvements for Medicare in the future and access for all!



 
Upcoming June

Events
See where HICAP
will be next month:

Valley Caregiver
Resource Center:
Powerful Tools for
Caregivers class
When: Thursday,
6/01/23
Where: VCRC
conference room
Time: 2pm

Fresno Rainbow
Pride Festival and
Parade
When: Saturday,
6/03/23
Where: Fresno City
College
1101 E. University
Time: 11am-3pm

California Health
Collaborative Fruit
and Veggies Fest
When: Monday,
6/05/23
Where: Valley Food
Super Center
415 S. Madera Ave.
Time: 10am- 1pm

Medical Application
Assistance Day
(MAAD)

HICAP Social Media

HICAP would like to encourage our beneficiaries
to follow us on social media.

​HICAP Community Outreach Coordinator,
Sujey Martinez creates our wonderful HICAP

posts. Below are HICAP's May posts in case you
missed them.......



Hosted at VCRC
When: Wednesday,
6/14/23
Time: All Day
** Contact HICAP to
schedule your
appointment.

Fresno Hispanic
Foundation
When: Wednesday,
6/07/23
Time: 7:30am-9am

Fresno Metro
Ministries Resident
Advisory Council
Meeting
When: Friday, 6/09/23
Where: Virtua
Time: 3-5pm

CCLS Free Legal Aid
Workshop
When: Thursday,
6/29/23
Where: Hybrid, VCRC
conference room
Time: 2-4pm
***Contact HICAP to
register.

If you are interested
in scheduling a
HICAP presentation
please contact us at
(559) 224-9117.

Please visit our



webpage at the Valley
Caregiver Resource
Center website for
more information
about your Fresno
and Madera HICAP.

Important HICAP Announcement!

BIG CHANGES COMING SOON........

 

Stroke Awareness Month 2023
"Every forty seconds someone in the United

States will experience a stroke. This is
startling statistic adds up to more than three-

quarters of a million people yearly."

Click on the link below to read a wonderful article from
Livanta, our partners in supporting Medicare
beneficiaries.

Click here to learn more about

https://myemail.constantcontact.com/Stroke-Awareness-Month-2023.html?soid=1132747942080&aid=x9CEqJZJAEE


strokes 



Please click here to register for the Free Legal Aid Workshop

 

https://us06web.zoom.us/meeting/register/tZArduCqqzwqGNaBh1sUR9O2m4h8LI-5S_DS


  
Medi-Cal Application Assistance Day:



2nd Wednesday of Every Month

 

Senior Medicare Patrol



 

Let HICAP help you protect yourself and loved ones from Medicare fraud!!!

Click here to visit the new California SMP webpage

HICAP is a program of Valley Caregiver Resource Center
and we would like to invite you to participate in our annual

Celebration of Care scheduled for Friday, October 27, 2023.
Please contact VCRC Executive Director, Michelle DiBuduo

at (559) 224-9154 for ticket and sponsorship information.

*** We welcome and appreciate Live and Silent Auction items***

We are always here to help and share our services! 
Best Wishes, from the

Fresno/Madera HICAP Team� 
     Maria, Laura, Jean, Sujey, Gyan, Wayne C.,

Linda, and Jennifer
 

https://cahealthadvocates.org/senior-medicare-patrol-home/


For program updates and more
information, please visit our website:

 https://valleycrc.org/hicap-program/

​Contact Information: HICAP Program Manager,
Jennifer Webb Phone: (559) 224-9117 or (800) 434-0222

Email: jwebb@valleycrc.org
Address: 5363 N. Fresno St. Fresno, CA. 93710

 HICAP is a part of the National State Health Insurance Program (SHIP)

network and supported by the California Department of Aging.​

Supported by:

This project was supported, in part by grant number 90SAPG0052-02-01, from the U.S. Administration for

Community Living, Department of Health and Human Services, Washington, D.C. 20201. Grantees undertaking

projects under government sponsorship are encouraged to express freely their findings and conclusions. Points of

view or opinions do not, therefore, necessarily represent official  Administration for Community Living policy. HICAP

operates with financial assistance and support from the Fresno-Madera Area Agency on Aging. 
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