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HICAP is here to help Monday- Friday, 8am - 5pm

https://www.linkedin.com/company/valley-caregiver-resource/
https://valleycrc.org/
https://twitter.com/CaregiverValley/status/1504902983242465280
https://www.instagram.com/valley_caregiver_resource_cntr/?hl=en
https://cahealthadvocates.org/medicare-complaints-and-issues-form/?mc_cid=6278b6db7a&mc_eid=671508034a


 
Upcoming April

Events

See where HICAP
will be next month:

Valley Caregiver
Resource Center-
Matter of Balance
Class
When: Tuesday,
4/04/23
Time:10am

Medical Application
Assistance Day
(MAAD)
Hosted at VCRC
When: Wednesday,
4/12/23
Time: All Day
** Contact HICAP to
schedule your
appointment.

Silvercrest
Retirement
Residence- Fresno
When:
Wednesday,4/19/23
Time: 1:30pm

Central Valley
Community Bank-
Virtual (Rescheduled
from March)
When: Thursday,
4/20/23
Time: 8- 9:30am

River Park Art Hop
When: Thursday
4/20/2022
Time: TBD

Univision
When: Tuesday,
4/25/23
Time: 10am

Punjabi Cultural Arts
Organization's
Resource Fair at
Jaswant Singh Khalra
Park
When: Saturday,
4/29/23
Time: 10am- 4pm

If you are interested
in scheduling a

HICAP Social Media

HICAP would like to encourage our beneficiaries
to follow us on social media.

​HICAP Community Outreach Coordinator,
Sujey Martinez creates our wonderful HICAP
posts. Below are HICAP's March posts in case

you missed them.......



HICAP presentation
please contact us at
(559) 224-9117.

Please visit our
webpage at the
Valley Caregiver
Resource Center
website for more
information about
your Fresno and
Madera HICAP.

Important HICAP Announcement!



BIG CHANGES COMING SOON........

 

"Free" Legal Aid Workshop
HICAP receives calls regularly from caregivers that are providing care

for their loved one who is a Medicare beneficiary or is about to be.
Often, they have been thrown into the role of managing medical bills,

coverage options, and medications with little to no notice.
Unfortunately, this role does not come with a “How to” manual and

they are often left to navigate the world of Medicare alone. Then they
hear about HICAP and are thankful to have found assistance,

however, without the proper documentation HICAP counselors may
not be able to assist them on the beneficiaries behalf.

What a rollercoaster ride of emotions!
Good news…….HICAP is still here for you, and has collaborated with Central

California Legal Services to offer a two-part free legal aid workshop. This
workshop will educate you about basic estate planning, trusts, Power of

Attorney documents, and Advanced Healthcare Directives.





Industry News: New Medicare Complaint Button
Beneficiaries Can Report Issues with Medicare Coverage to

California Health Advocates

Please click on the image below to make a report:  

 



  
Medi-Cal Application Assistance Day



 

Senior Medicare Patrol
2023 Shredding Event Recap



 

225 seniors and caregivers
were informed about
Senior Medicare Patrol,
educated about Medicare
fraud, and shown how to
prevent fraud by safely
shredding their
documents.
This event was a testament of the how
important community engagement and
partnerships are to support our seniors.
Together with Valley Caregiver Resource
Center, Teens that Care members,
Poverello House’s Community
Coordinator , Fresno County Department
of Social Services- Outreach Unit
Eligibility Workers, and our Fresno State
interns we provided a safe and fun event
leaving participants to say, “ It felt like
Disneyland, everyone was so happy!”  

If you would like to learn more about this
annual event or how you can support it
next year, please contact HICAP at
(559)224-9117.

Did you attend and are willing to complete
a short survey, please click on the tab
below:

2023 Shredding Event Survey

We want to thank the following event supporters that provided tasty
treats and supplies for our team of volunteers during the event:

https://questionpro.com/t/AW3qhZxWxi


HICAP is a program of the Valley
Caregiver Resource Center and we would like to invite you to

participate in the following fundraising opportunity:​

Registration is Full
Sponsorships are Still Welcome



We are always here to help and share our services! 
Best Wishes, from the

Fresno/Madera HICAP Team� 
     Maria, Laura, Jean, Sujey, Gyan, Wayne C.,

Wayne M., Linda, and Jennifer
 



For program updates and more
information, please visit our website:

 https://valleycrc.org/hicap-program/

Contact Information: HICAP Program Manager, Jennifer Webb
Phone: (559) 224-9117 or (800) 434-0222

Email: jwebb@valleycrc.org
Address: 5363 N. Fresno St. Fresno, CA. 93710

 HICAP is a part of the National State Health Insurance Program (SHIP)

network and supported by the California Department of Aging.​

Supported by:

This project was supported, in part by grant number 90SAPG0052-02-01, from the U.S. Administration for

Community Living, Department of Health and Human Services, Washington, D.C. 20201. Grantees undertaking

projects under government sponsorship are encouraged to express freely their findings and conclusions. Points of

view or opinions do not, therefore, necessarily represent official  Administration for Community Living policy. HICAP

operates with financial assistance and support from the Fresno-Madera Area Agency on Aging. 
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