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HICAP is here to help Monday- Friday, 8am - 5pm
Give us a call at (559) 224-9117 or 1-800-434-0222

HICAP is Striving to Provide the Framework for
Health Equity Through Outreach

The Centers for Medicare and Medicaid
Services released their plan to
increase Health Equity in 2022 and it
focused on the following five equity
priorities for reducing disparities in
Health into 2032:

1. Priority One: Expand the
Collection, Reporting, and
Analysis of Standardized Data

2. Priority Two: Assess Causes of
Disparities Within CMS Programs
and Address Inequities in Policies
and Operations to Close Gaps

3. Priority Three: Build Capacity of
Health Care Organizations and
the Workforce to Reduce Health
and Health Care Disparities

4. Priority Four: Advance
Language Access, Health
Literacy, and the Provision of
Culturally Tailored Services

5. Priority Five: Increase All Forms
of Accessibility to Health Care
Services and Coverage

Your HICAP is actively working on
Priority 4 through the creation of
materials that represent our community
members, and providing presentations



in rural communities.

With assistance from our community
partners at the Jakara Movement, we
were able to create our new HICAP
flyer in Punjabi.

Our amazing HICAP Outreach
Coordinator, Sujey Martinez worked
diligently to create our first Spanish
social media post.

HICAP has collaborated with the
Fresno County Library System to
provide Health Literacy through a
series of presentations at rural
branches through September. The first
stop was at Sunnyside Library pictured
to the left on Wednesday August 23,
2023. Six more to go!!!

 
Upcoming
September

Events

See where
HICAP will be
next month:

Fresno County
Library
When:
Wednesday,
9/06/23
Where: Orange
Cove
Time:3pm

MAAD (Medi-Cal
Application
Assistance Day)
When:
Wednesday,
9/13/23
Where: VCRC

HICAP Social Media
      

HICAP would like to encourage our beneficiaries
to follow us on social media.

​HICAP Community Outreach Coordinator,
Sujey Martinez creates our wonderful HICAP

posts. Below are HICAP's August posts in case
you missed them.......

https://www.facebook.com/ValleyCRC/
https://www.instagram.com/valley_caregiver_resource_cntr/?hl=en
https://www.linkedin.com/company/valley-caregiver-resource/
https://twitter.com/ValleyCRC


conference room
Time: All day
(Appointment
required)

Fresno County
Library
When:
Wednesday,
9/13/23
Where: Bear
Mountain
Time:4pm

Northpointe
Church Elder
Care Ministry
When: Friday
9/15/23
Time: 11am

San Joaquin
Valley Black
Expo
When: Saturday,
9/16/23
Where: Fresno
State University -
Campus Pointe
Time: 9am-6pm

Fresno County
Library
When:
Wednesday,
9/20/23
Where: Parlier
Library
Time: 4pm

Sanger Library
When:
Wednesday.
8/23/23
Where: 1812 7th
St. Sanger, 93657
Time: 6pm

The Windham
Senior Living
When: Monday,
9/25/23
Time: 10am

Housing
Authority of the
City of Madera's
Senior Health



Day
When: Tuesday,
9/26/23
Where: Senior
Complex- 800 E.
Yosemite Ave.
Madera, 93638
Time: 10am-
12:30pm

Fresno State
University-
Wellness Fair
When:
Wednesday,
9/27/23
When:10:30-1pm

Fresno County
Library
When: Saturday,
9/30/23
Where: Piedra
Library
Time: 10:30am

If you are
interested in
scheduling a

HICAP
presentation

please contact
​us at

​(559) 224-9117.

Important HICAP Announcement!



BIG CHANGES COMING SOON........

Please visit our webpage at the Valley Caregiver
Resource Center website for more information
about your Fresno and Madera HICAP. Please
scan the QR code for quick access.

 

HICAP Program Announcements!!!!!

HICAP is happy to announce that HICAP Volunteer Debra Dowdy has completed
her required training and is now a Registered HICAP Counselor.....woo hoo!

Congratulations Debra, and thank you for all of your hard work and commitment
to assisting our Medicare beneficiaries and for your future advocacy.

This month HICAP counselor, Jean Kendrick completed her Long Term Care
Counselor requirements and is now our official HICAP LTC Counselor. A huge shout

out to Bonnie Burns at California Health Advocates and Maria Profeta from the
Stanislaus HICAP for your time and support in the completion of this training. Jean, I

know you are going to provide "excellent" LTC counseling services!



Congratulations Jean!!!!!

Lastly, HICAP Program Manager, Jennifer Webb is accepting a new position at the
Fresno- Madera Area Agency on Aging as their Administrative Manager. She will

continue her advocacy for seniors and caregivers, along with her support of HICAP and
the rest of VCRC programs. Jennifer will miss her HICAP team but knows that they
will continue to provide "excellent" counseling services and support for the Medicare

beneficiaries throughout both Fresno and Madera counties.

 

Senior Medicare Patrol
Your HICAP counselors serve as SMP liaisons, please contact

HICAP at (559)224-9117 to report Medicare Fraud.

 

 



HICAP is a program of Valley Caregiver Resource Center
and we would like to invite you to participate in our annual

Celebration of Care scheduled for Friday, October 27, 2023.
Please contact VCRC Executive Director, Michelle DiBuduo

at (559) 224-9154 for ticket and sponsorship information.

*** We welcome and appreciate Live and Silent Auction items***

 

We are always here to help and share our services! 
Best Wishes, from the

Fresno/Madera HICAP Team� 
     Laura, Jean, Sujey, Gyan, Wayne C.,

Linda, and Debra
 

For program updates and more
information, please visit our website:

 https://valleycrc.org/hicap-program/

Contact Information: HICAP Program Manager, Jennifer Webb
Phone: (559) 224-9117 or (800) 434-0222

Email: jwebb@valleycrc.org
Address: 5363 N. Fresno St. Fresno, CA. 93710

https://valleycrc.org/hicap-program/
mailto:jwebb@valleycrc.org


 HICAP is a part of the National State Health Insurance Program (SHIP)

network and supported by the California Department of Aging.​

Supported by:

This project was supported, in part by grant number 90SAPG0052-02-01, from the U.S. Administration for

Community Living, Department of Health and Human Services, Washington, D.C. 20201. Grantees undertaking

projects under government sponsorship are encouraged to express freely their findings and conclusions. Points of

view or opinions do not, therefore, necessarily represent official  Administration for Community Living policy. HICAP

operates with financial assistance and support from the Fresno-Madera Area Agency on Aging. 
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