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\J anua ry I ssue 2 024 Free Service to Medicare Beneficiaries

HICAP is here to help Monday - Friday, 8am - 5pm
Give us a call at (559) 224-9117 or 1-800-434-0222
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Take a Look Back at January's HICAP Adventures!



https://www.linkedin.com/company/valley-caregiver-resource/mycompany/
https://www.facebook.com/ValleyCRC/
https://www.youtube.com/@valleycaregiverresoucecent2710/videos
https://www.instagram.com/valley_caregiver_resource_cntr/
https://twitter.com/CaregiverValley?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor

H
“Salth Insurgpee

Anseling and

vocacy Program,

California Armenian Home 01/19/2024

If you are interested in scheduling a
HICAP presentation please contact us at
(559) 224-9117.
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Medicare Advantage Open Enroliment & General
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General Enrollment Period

January 1 through March 31
AN A A

Available Programs:

&

PART A PART B

Medicare Advantage Open

Enrollment Period

What is the Medicare Advantage
Open Enrollment Period?

This enrollment period begins on January

1st and ends on March 31st.
® AR @

The Medicare Advantage Open Enroliment Period allows those already on
Medicare Advantage to make a one-time change to their coverage.

What Can You NOT Do During the Medicare
Advantage Open Enrollment Period?

@06 6

Enroll in a Medicare Supplement
plan without underwriting health
questions.

Enroll in a Medicare Enroll in an Original
Advantage plan for the Medicare for the first
first time. time.

General
Enroliment

Period
January 1st - March 31st

3-month period each year
during which you can
enroll/join:

e PartA
e PartB

Coverage begins the first
day of the following month.

Medicare
Advantage
Open
Enrolilment

Period
January 1st - March 31st

3-month period each year
during which you can:

e Switch Medicare
Advantage Plans

e Drop your Medicare
Advantage Plan and
return to Original
Medicare with a Part D
plan

Coverage begins the first
day of the following month.

Have questions?
Let us know!




When do Medicare Advantage
Open Enrollment Period Realth Insurance
Changes Become Active? AmENs Eiegra;

Free Service to Medicare Beneficiaries

If you make a change to your plan during the Medicare Advantage
Open Enrollment Period, your new coverage will go into effect on the
first day of the month following your enroliment.

HICAP is available Monday - Friday, 8AM - 5PM
to assist you with all things Medicare
(559) 224-9117 or 1-800-434-0222

HICAP Social Media
Upcoming

February f in ¥
Events

See HICAP would like to encourage our beneficiaries to follow
where HICAP will us on social media.
. HICAP Community Outreach Coordinator, Sujey
20 ML TR Martinez creates our wonderful HICAP posts. Below are
HICAP's January posts in case you missed them

Palm Village
Retirement
Community
When: Tuesday,
02/06/24

Time: 10AM

Medi-Cal Application
Assistance Day
When: Wednesday,
02/14/24

Time: All Day
(Appointment
Required)

Poverello House
When: Wednesday,
02/20/24

Time: 9AM



https://www.facebook.com/ValleyCRC/
https://www.instagram.com/valley_caregiver_resource_cntr/?hl=en
https://www.linkedin.com/company/valley-caregiver-resource/
https://twitter.com/ValleyCRC
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WEDICAL (PARTE) 0301 201¢ THIS IS THE 3-MONTH

P

PERIOD EACH YEAR DURING
WHICH YOU CAN
ENROLL/JOIN:

Part A (Hospital)

(559)-224-9117

. Monday - Friday

o
Be sure to keep up o 5o Part B (Medical) (a3
with us on all our valleycrcorg
Fresno Bt Contact a HICAP Registered Counselor to learn more
p I a tfor m s" a Srefsi: (F:A 93?130t about this enrollment period.
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{é MEDICARE HEALTH INSURANCE

MEDICARE ADVANTAGE

) 740

THIS IS THE 3-MONTH
PERIOD EACH YEAR DURING

WHICH YOU CAN: JANUARY 1

TO

MARCH 31

« Switch Medicare Advantage Plans
e Drop your Medicare Advantage
Plan and return to Original
Medicare with a Part D plan

Coverage begins the first day
of the following month

Contact HICAP for free,
confidential, unbiased (559)-224-9117 valleyerc.org

assistance as you explore your Monday - Friday a 5363 N. Fresno St.
Medicare options. 8AM - SPM Fresno, CA 93710
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SHREDDING EVENT

THIS IS A FREE EVENT!

10 AM -12PM

A MOBILE SHREDDING COMPANY WILL IMMEDIATELY SHRED
YOUR PERSONAL DOCUMENTS

H B B

BANK TAX MEDICARE
STATEMENTS RETURNS DOCUMENTS

Location:
Valley Caregiver Resource Center Parking Lot
5363 N. Fresno St. Fresno 93710
For more information, please contact your local SMP at [559) 224-9117
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Senior Medicare Patrol

Preventing Medicare Fraud

Unsolicited contact P

Unsolicited phone calls, emails, text
messages, social media messages
or even people knocking on doors.

Asking for personal
information

Remember, Medicare & the Social
Security Administration do not call
you and ask you for your personal
information, they already have it.

Sense of urgency P

Scammers will use fear of losing
Contact your Fresho-Madera HICAP h | h . |
to prevent, detect, and report ealth coverage to manipulate

Medicare fraud their victims.

Supported by Aprngl’am of (559)-224-9117 = (800)-434-0222

@ S H I P L 52';';’&‘%1"! Y HTCAP [ Monday - Friday » 8AM - 5PM
? o AGING (mu GIVER

Program - ﬂ 5363 N. Fresno St., Fresno, CA 93710

Imnortant HICAP Announcement!



Our website has launched!

Please visit our webpage at the Valley Caregiver Resource Center website for
more information about your Fresno and Madera HICAP, at valleycrc.org.

Medi-Cal Application Assistance Day

Join us for one of our favorite
events!

Every 2nd Wednesday of the month,
Fresno County Department of
Social Services joins us at Valley
Caregiver Resource Center to assist
Seniors and Caregivers about all
things Medi-Cal, CalFresh, and
CalWorks.
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https://www.valleycrc.org/hicap
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'MEDICARE BENEFICIARY

Gather these important
documents

= " « Legal names of all people
Get in contact with included in the application
Medi-Cal at HICAP - « Social Security cards

* Proof of Address: Utility Bills

MEDI-CAL APPLICATION ASSISTANCE (i.e. PG&E), insurc;nce
DAY FOR FRESNO COUNTY documents, etc.

During your scheduled appointment, a Fresno % Prfmf ‘C’f _'de“tlfu‘ Passports,
County Eligibility Worker may provide driver’s license, etc.
assistance with: * Income and Tax

+ General program questions information: W2 forms, pay

+ Application assistance with: Medi-Cal, CalFresh, " stubs, bank Statements, etc.
Calworks * Property: Car title, etc.

+ Ongoing cases Disclaimer: Please bring all documents enclosed in
+ Understanding letters received a secure folder. Do not share documents,/personal
information with anyone other than the Eligibility

CALL HICAP TO SCHEDULE YOUR APPOINTMENT Worker on site,

MONDAY-FRIDAY 8AM-5PM @ (559) 224-9117

This event is the 2nd wednesday

| &) Fill out the initial application
for Fresno County

Eligibility is income-based.

of every month
‘ GIVE US A CALL AND WE WILL . 138% of the federal poverty

SCHEDULE YOU IN! " level (FPL) is what will be used
to determine whether you

qualify for Medi-Cal.

Families or persons with income too high
to qualify for a free Medi-Cal program
may have a Share of Cost.

Medi-Cal Application Assistance Day is by appointment only.
Please call HICAP at (559) 224-9117 to schedule your appointment. Spaces are
limited, call us today!

Senior Medicare Patrol  [W/f]\]

Your HICAP counselors serve as SMP liaisons, please contact HICAP at Senior Medicare Patrol

(5659) 224-9117 to report Medicare Fraud. : -
Preventing Medicare Fraud

The Annual Shredding Event is back! Mark your calendars for this free event.
Saturday, March 9th, 2024 10AM - 12PM




SHREDDING EVENT

Protect Yourself & Loved Ones From
Medicare Fraud & Identity Theft

Together Senior Medicare Patrol and Valley Caregiver Resource
Center want to help protect you! Bring documents with personal
identifiable information- such as old bank statements, bills, old tax

returns, and outdated Medicare documents- to be safely shredded.

* = California

}é‘(SMP valley

/ g . CAREGIVER
Senior Medicare Patrol RESOURCE CENTER

Empowering Seniors To
Prevent Healthcare Fraud

THIS IS A FREE EVENT!

10AM-12PM

Location:
Valley Caregiver Resource Center Parking Lot
5363 N. Fresno St. Fresno 93710
For more information, please contact your local SMP at (559) 224-9117
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We ask for all participants remain in your car.
Staff members will unload your box for you.

A mobile shred truck will immediately shred your personal documents:
« One banker box per participant [cardboard boxes and/or containers cannot be left]

« No cardboard, binder clips, binders, or electronic media will be accepted
« Residential shredding only [no commercial shredding allowed)
¢ Truck will be available for 2 hours or until full

Additional information and resources




Medicare,
is that
Vreally you?

1.877.808.2468 Don't give your personal information over
SUPPORTED BY GRANT # SOMPRCODOZ FROM ACL the phone unless you can verify the caller.




May 9, 2020

Lincare Inc., [555) 555-1234
PO BOX 996, Blue Splmgi MO &4013-099%6
Ordered by John K Whalen

Remote Patient |
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. s I Remote munit-c;;i;g_ of physiclogic
Monl to r’n g parameters (MSN codes 99453,

199454 9957, and 99458)
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Check your Medicare statements for
“remote monitoring” services.

Look for these billing codes:
99453, 99454, 99457, and 99458.

@EME mSMPHEEDURCE,DRG 877.808.2468

HICAP is a program of the Valley
Caregiver Resource Center and we would like to invite you to
participate in the following fundraising opportunity:
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1TH ANNUAL
GOLF TOURNAMENT

APRIL 2280, 2024

Title Sponsor: $5,000
Registration Sponsor: $1,800
Gold Sponsor: $1,200

Tee Sponsor: $225

ADD A SUPER TICKET FOR $30

i

ALL PLAYERS WILL RECEIVE:

AN > ne 2

YA T >
F A A

'\”ﬁ"\‘n 11 A R
aApA! Yo/ :
. Valley Caregivers Bpectrée, Center offers a comprehensive array
| of services designed to assist eldersand their families in mastering
- the challenges that accompany the aging process. As long-standing
\ [ advocates and collabaraters in preserving the health and quality of

= _life of others, our aim is to promote personal & community welkbeing\.
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We welcome interested parties to contact Executive Director, Michelle
DiBuduo, to learn more about how you can volunteer, donate, or sponsor
one of our upcoming events.

Executive Director: Michelle DiBuduo
Phone: (559) 224-9154
Email: mdibuduo@yvalleycrc.org

We are in need of auction items and would greatly appreciate your support!


mailto:mdibuduo@valleycrc.org

We are always here to help and share our services!
Best Wishes, from the Fresno/Madera HICAP Team'|
Laura, Jean, Sujey, Jessenia, Gyan, Wayne C.,
Linda, and Debra

For program updates and more information, please visit our
website:
https://www.valleycrc.org/hicap

Contact Information:
Phone: (559) 224-9117 or (800) 434-0222
Email: mdibuduo@valleycrc.org
Address: 5363 N. Fresno St. Fresno, CA. 93710

HICAP is a part of the National State Health Insurance Program (SHIP) network and
supported by the California Department of Aging.

Supported by:

e ‘ CALIFORNIA
DEPARTMENT OF
AGING

° State Health Insurance
Assistance Program



https://www.valleycrc.org/hicap
mailto:jwebb@valleycrc.org

Valley Caregiver Resource Center | 5363 N. Fresno Street, Fresno, CA 93710

Unsubscribe rzuniga@valleycrc.org

Update Profile |Constant Contact Data
Notice

Sent bymdibuduo@valleycrc.orgpowered by

@ Constant
Contact

Try email marketing for free today!


https://www.constantcontact.com/legal/customer-contact-data-notice
mailto:mdibuduo@valleycrc.org
http://www.constantcontact.com/index.jsp?cc=nge&rmc=VF19_3GE
http://www.constantcontact.com/index.jsp?cc=nge&rmc=VF19_3GE
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