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HICAP is here to help Monday - Friday, 8am - 5pm
Give us a call at (559) 224-9117 or 1-800-434-0222

HICAP welcomes Medicare Annual Open Enroliment!

MEDICARE OPEN Medicare Open Enroliment runs
ENROLLMENT PERIOD LB (9423 LT LD 1) LI ML P
During this time, people eligible for

Medicare can compare 2024
OCT ||NOV|DEC coverage options on Medicare.gov.

October 15th through ' coverage Medicare.gov provides clear, easy-
becember:/th begins to-use information, as well as an

January 1st

updated Medicare Plan Finder, to
allow people to compare options
for health and drug coverage,

Med iC are. g QV which may change from year to

year.

To view options for health and
drug coverage, contact your local
HICAP! HICAP can assist you with
navigating Medicare.gov.

1-800-MEDICARE is also available
24 hours a day, seven days a
week to provide help in English
and Spanish as well as language
support in over 200 languages.
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MEDICARE HICAP Social Media
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Medicare Open Enrollment
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October 15 - December 7

HICAP would like to encourage our beneficiaries
to follow us on social media.
Enroliment is the HICAP Community Outreach Coordinator,
time to review Sujey Martinez creates our wonderful HICAP
your 2024 posts. Below are HICAP's August posts in case
you missed them.......

Annual Open

Medicare plan
choices!

If you are
interested in
scheduling a

HICAP
appointment
please contact
us at
(559) 224-9117.

preventive
AWARENESS MONTH services?

Mammograms (Breast Cancer Screenings)
‘ (559)-224-9117
Medicare covers mammograms once ‘
every 12 months for women 40 and Monday - Friday
older. Medicare also covers one baseline 8AM - 5PM

mammogram for women between 35-39. a 5363 N. Fresno St.
Fresno, CA 93710



https://www.facebook.com/ValleyCRC/
https://www.instagram.com/valley_caregiver_resource_cntr/?hl=en
https://www.linkedin.com/company/valley-caregiver-resource/
https://twitter.com/ValleyCRC

COMMUNITY
PARTNERS FOR A
WONDERFUL
OUTREACH SEASON:!

I | Health Insurance |
Counseling and
Advocacy Program

Free Seruice 10 Medicare Beneficiarics

(559)-224-9117 valleycrc.org
Monday - Friday ﬂ 5363 N. Fresno St. 2 %'lmr S

8AM - 5PM Fresno, CA 93710

Supported by A program of
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MEDICARE ANNUAL
OPEN ENROLLMENT IS HERE!

OCTOBER 15 -DECEMBER 7

It’s not too late...
Give us a call!

Health Insurance
Counseling and
Advocacy Program

Free Sevvice to Medicare Beneficiaries

HICAP counseling services are provided by counselors
registered with the California Department of Aging.

Free, confidential, unbiased appointments

Just have your Medicare card and a list of prescriptions on hand,
and let’s review your 2024 Medicare plan choices.

(559)-224-9117 Monday - Friday [J] 5363 N. Fresno St.
(800)-434-0222 8AM - 5PM Fresno, CA 93710

If you are
interested in
scheduling a
future HICAP
presentation

please contact
us at
(559) 224-9117.
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BEWARE OF SCAMS 0 SMP
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« Being prescribed tests and services that are not ch AP

necessary.

* Receiving medical supplies or equipment you VOO L 4
P

i never ordered and do not need.

- HICAP
PROTECT YOURSELF o
Advocacy Program

+ Only share your Medicare and Social Security numbers Free Service e Medlvare Beneficiaries
with those you trust.

« Carry your Medicare card only when you need it. (559)-224-9117

* Keep a record of all your medical visits and R
procedures. - Monday - Friday

¢ Review your Medicare statements for mistakes and 8AM - 5PM
charges you don't recognize. 5363 N. Fresno St.

ﬂ Fresno, CA 93710

‘ « Trust your instincts; report any and all suspected fraud.
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ABOUT: HICAP

Health Insurance Counseling
and Advocacy Program
Whether you are new to Medicare, currently
‘on Medicare, or a victim of Medicare faud....
HICAP can help!

Fresno and Madera HICAP is a State Health
Insurance Program that provides free,
confidential, and unbiased one-on-one
counseling services for Medicare
beneficiaries of all ages.

HICAP Services

g
i Medicare Rights and Benefits

+ Understandin

poals
Acvantage Plan Envellment Assistance and more

Our website has launched!

Please visit our webpage at the Valley Caregiver
Resource Center website for more information
about your Fresno and Madera HICAP. Please

scan the QR code for quick access, or find us at

valleycrc.org.



https://www.valleycrc.org/hicap

Medi-Cal Application Assistance Day

APPLYING FOR MEDI-CAL «: «
MEDICARE BENEFICIARY

Get in contact with
Medi-Cal at HICAP

MEDI-CAL APPLICATION ASSISTANCE
DAY FOR FRESNO COUNTY

During your scheduled appointment, a Fresno
County Eligibility Worker may provide
assistance with:

* General program questions

= Application assistance with: Medi-Cal, CalFresh,

CalwWorks

* Ongoing cases
* Understanding letters received

CALL HICAP TO SCHEDULE YOUR APPOINTMENT

MONDAY-FRIDAY 8AM-5PM @ (559) 224-9M7

This event is the 2nd wednesday
of every month.
GIVE US A CALL AND WE WILL

Gather these important
documents

» Legal names of all people
included in the application
* Social Security cards
~ = Proof of Address: Utility Bills
(i.e. PG&E), insurance
documents, etc.
= Proof of Identity: Passports,
driver’s license, etc.
« Income and Tax
information: W2 forms, pay
©  stubs, bank Statements, etc
« Property: Car title, etc.

Disclaimer: Please bring all documents enclosed in
a secure folder. Do not share documents/personal
information with anyone other than the Eligibility
worker on site.

Fill out the initial application
for Fresno County

Eligibility is income-based,
and considers assets.

=
= Additional assets

o Individuals:  $130,000 limit

¢ Couples: $195,000 limit

Fomilies or persons with income too high
to qualify for a free Medi-Cal program
may have a Share of Cast.

Join us for one of
our favorite events!

Every 2nd Wednesday of the
month, Fresno County
Department of Social
Services joins us at Valley
Caregiver Resource Center to
assist Seniors and Caregivers
about all things Medi-Cal,
CalFresh, and CalWorks.

Medi-Cal Application Assistance Day is by appointment only.
Please call HICAP at (559) 224-9117 to schedule your appointment.
Spaces are limited, call us today!

Jakara Movement Medicare & Medi-Cal Event
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Fresno, CA 93722

By Appointment ONLY
Limited Spots!

Health Insurance Counseling and
Advocacy Program (HICAP) and
Fresno County Department of
Social Services (DSS) will assist
community members with their

Meai-Cal Medicare and Medi-Cal needs

() Contact: 559 549/7213

EEEEEEEEEEEEE Register: www.jakara.org/freemedi BT

or scan the QR code

Join HICAP and Fresno County Department of Social Services for a
free assistance event hosted by Jakara Movement!
Click here or scan the code above to register.

Senior Medicare Patrol



http://www.jakara.org/freemedi

Your HICAP counselors serve as SMP liaisons, please contact

HICAP at (559) 224-9117 to report Medicare Fraud. 0 S IVI P

Senior Medicare Patrol

Preventing Medicare Fraud

WA @ sHP. & smP

Getting Medcars rght Mavigating Medicare Preventing Medicare Fraud

ENTER
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Medicare’s ODEI’I Enrollment Period
Considerations when choosing a new plan

If you have Original Medicare, ask yourself these questions before choosing a stand-alone Part D
drug plan:

0 Does the plan cover all the medications | take?

0 Does the plan have restrictions on my drugs?

0 How much will | pay for monthly premiums and the annual deductible?

0 How much will | pay at the pharmacy (copay/coinsurance) for each drug | take?

9 Is my pharmacy in the plans’ preferred network? Can | fill my prescription by mail order?
0 What is the plan's star rating?

9 If | have other drug coverage, will the Medicare drug plan work with this coverage?

Ask yourself these guestions before choosing a new or different Medicare Advantage Plan:

0 How much are the premium, deductible, and coinsurance/copay amounts?

o What is the annual maximum out-of-pocket cost for the plan?

o What service area does the plan cover?

o Are my doctors and hospitals in the plan's network?

o What are the rules | must follow to access health care services and my drugs?
0 Does the plan cover additional benefits not covered by Original Medicare?
0 What is the plan's star rating?

0 Will this plan affect any additional coverage | may have?

Ask yourself this guestion about Medigap policies if you are leaving or joining Original Medicare
during the fall Open Enrollment Period:

0 Will | be able to buy a Medigap policy to help with out-of-pocket costs, now or in the future?

You can use Medicare's Plan Finder tool to compare plans. Access
Plan Finder by going online to www. Medicare.goviplan-compare. You
can also call your State Health Insurance Assistance Program
{SHIP) for help comparing plans or using Plan Finder. Contact
information for your local SHIP is on the last page.

September 2023 Medicare Minute




We are always here to help and share our services!
Best Wishes, from the
Fresno/Madera HICAP Team! |
Laura, Jean, Sujey, Gyan, Wayne C.,

Linda, and Debra

For program updates and more
information, please visit our website:

https://valleycrc.org/hicap-program/

Contact Information: HICAP
Phone: (559) 224-9117 or (800) 434-0222
Address: 5363 N. Fresno St. Fresno, CA. 93710

HICAP is a part of the National State Health Insurance Program (SHIP)
network and supported by the California Department of Aging.

Supported by:

CALIFORNIA
DEPARTMENT OF

AGING

(™ SHIP

State Health Insurance
Assistance Program



https://valleycrc.org/hicap-program/

Valley Caregiver Resource Center | 5363 N. Fresno Street, Fresno, CA 93710

Unsubscribe rzuniga@valleycrc.org

Update Profile |[Constant Contact Data
Notice

Sent bymdibuduo@valleycrc.orgpowered by

@ Constant
Contact

Try email marketing for free today!


https://www.constantcontact.com/legal/customer-contact-data-notice
mailto:mdibuduo@valleycrc.org
http://www.constantcontact.com/index.jsp?cc=nge&rmc=VF19_3GE
http://www.constantcontact.com/index.jsp?cc=nge&rmc=VF19_3GE
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