HICAP Monthly
Newsletter HIIS;A

Counseling and

. Advocacy Program
e April Issue 2024

Free Service to Medicare Ben eﬁrim'f'es

HICAP is here to help Monday - Friday, 8am - 5pm
Give us a call at (559) 224-9117 or 1-800-434-0222

Volunteer Appreciation Luncheon



https://www.facebook.com/ValleyCRC/
https://www.instagram.com/valley_caregiver_resource_cntr/
https://twitter.com/CaregiverValley?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
http://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&nav=adffd349-59d1-498a-b7d2-61c9a3ec8856

Linda Simpson, Gyan Shanker, Wayne Clarke, Debra Dowdy

Volunteer Appreciation is the perfect opportunity to express our gratitude for your
countless hours of service.

Your support allows us to continue fulfilling our mission and serve beneficiaries in
our community every year.

Valley Caregiver Resource Center’s HICAP continues to be grateful for your
willingness to give, your generosity of time, and your spirit does not go unnoticed.
HICAP celebrates you and all that you do. Thank you for your selfless dedication and
unwavering commitment to making a difference.

You're truly an inspiration!

April's outreach events consisted of the Binational Central Resource Fair, California
Senior Medicare Patrol Conference and Univision's Festival de los Nifos.
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HICAP Social Media
f in ¥

HICAP would like to encourage our beneficiaries to follow us on
social media.
Below are HICAP's April posts in case you missed them...

with us on
our
platforms!
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https://www.facebook.com/ValleyCRC/
https://www.instagram.com/valley_caregiver_resource_cntr/?hl=en
https://www.linkedin.com/company/valley-caregiver-resource/
https://twitter.com/ValleyCRC

Contact us:

. (559)-224-9m7

o Monday - Friday
8AM - 5PM

5363 N. Fresno St.
Fresno, CA 93710

Free, confidential,
unbiased appointments.

Consulting for:

= MEDICARE BENEFITS AND RIGHTS
=APPEAL & BILLING PROBLEMS
-~MEDICARE SAVINGS PROGRAMS
-PRESCRIPTION DRUG COVERAGE
~LONG TERM CARE POLICY ANALYSIS
~SUPPLEMENTAL HEALTH INSURANCES

=MEDICARE FRAUD AND ABUSE




Stress Impacts: SMTEER E Quick Reliefs:

« Heart St-rer\?lz:ney « Walks
« Diabetes . Work « Meditation

« Depression, . Health « Deep

tc. Breath
ete Care, etc. eaths

Medicare Services for stress:
- Medicare Part A helps pay for Mental Health Services at the hospital as an inpatient
- Medicare Part B helps pay for outpatient services such as depression screenings, counselors, therapists, etc.

Contact [{/GAP i?mw

Monday - Friday 5 (659)224-9117
gy 8am - 5pm (800) 430-0222

5363 N_ Fresno St.
Fresno, CA 93710 Falleyers oy

If you are interested in scheduling a HICAP presentation

please contact us at
(559) 224-9117

-
Health Insurance
Counseling and
Advocacy Program




For more info:

Visit our Website:@valleycrc.org

Find the latest news and updates on
HICAP and Medicare information

Medi-Cal Application Assistance Day

Join us for one of our favorite
events

e Every 2nd Wednesday of the
month, Fresno County
Department of Social Services
joins us at Valley Caregiver
Resource Center to assist
Seniors and Caregivers about all
things Medi-Cal, Cal Fresh, and
CalWORKs.
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' N . ; Gather these important
/ .
MSAS@ASYAS1,2,3! P documents
. 3 Legal names of all people
Get in contact with included in the application

Medi-Cal at HICAP &= « Social Security cards
== — » Proof of Address: Utility
MEDI-CAL APPLICATION ASSISTANCE Bills (i.e. PG&E), insurance
DAY FOR FRESNO COUNTY documents, etc.

During your scheduled appointment, a Fresno Proof of Identity:
County Eligibility Worker may provide Passports, driver’s license,
assistance with: etc.
+ General program questions Income information: Social
+ Application assistance with: Medi-Cal, CalFresh, Security Award letter, pay
Calworks stubs, etc.

+ Ongoing cases Disclaimer: Please bring all documents enclosed in
+ Understanding letters received a secure folder. Do not share documents/personal
information with anyone other than the Eligibility

CALL HICAP TO SCHEDULE YOUR APPOINTMENT Worker on site.
MONDAY-FRIDAY 8AM-5PM () (559) 224-9117

Fill out the initial application

This event is the 2nd wednesday el 8

of every month. Eligibility is income-based.

GIVE US A CALL AND WE WILL . 138% of the federal poverty
SCHEDULE YOU IN! = level (FPL) is what will be used
S to determine whether you
qualify for Medi-Cal.

Families or persons with income too high
to qualify for a free Medi-Cal program
may have a Share of Cost.

Medi-Cal Application Assistance Day is by appointment only.
Please call HICAP at (559) 224-9117 to schedule your appointment. Spaces are
limited, call us today.

Senior Medicare Patrol s SMP

Senior Medicare Patrol

Your HICAP counselors serve as SMP liaisons, please contact HICAP at -
(559) 224-9117 to report Medicare Fraud. ErEyeniing MedicArs FrEud




Securing today
. and tomorrow
Be on the lookout for fake calls and emails

Telephone and email scammers are pretending to be government
employees. They may threaten you and may demand immediate
payment to avoid arrest or other legal action. Do not be fooled!

If you receive a suspicious call:

1. HANG UP

2. DO NOT GIVE MONEY OR PERSONAL INFORMATION
3. REPORT THE SCAM AT OIG.SSA.GOV

What to look out for -

The caller says there is a Scammers pretend they're from

problem with your Social Security Social Security or another

number or account. government agency. Caller ID or
documents sent by email may

look official but they are not.
messssm  Any call asking you fo pay a fine

or debt with retail gift cards, wire
transfers, pre-paid debit cards, & Callers threaten you with arest
internet currency, or by mailing cash. or other legal acfion.

Be Alert Be Active

Social Security may call you in some ; _ Protect yourself, friends, and family!
situations but will never: : » If you receive a questionable call,
Threaten you / i hang up and report it at oig.ssa.gov
Suspend your Social o » Don’t returmn unknown calls

Security number ' » Ask someone you trust for advice
Demand immediate payment before making any large purchase
from you or financial decision

Require payment by cash, gift g » Don't be embarrassed to report if
card, pre-paid debit card, or you shared personal information
wire fransfer ; or suffered a financial loss

Ask for gift card numbers over the » Learmn more at oig.ssa.gov/scam

o owi il cas i F .
Phone or fo wire or ma Gasts » Share this information with others

Social Security Administration | Publication Mo. 08-10838 | February 2020 | Praduced 81 LS. taxpayer expanss n n ﬂ m




Therapy Patients:

Make sure you
aren't being

billed for more
time than you

are actually
receiving services.

@SMP MSMPF&ESOURC E.ORG ﬂB?TBOBZQGB

Thank you for all you do Jean, we wish you the happiest of birthdays!
-Your HICAP family

We are always here to help and share our services.
Best Wishes, from the Fresno/Madera HICAP Team

Lorena, Laura, Jean, Jessica, Jessenia, Gyan, Wayne C.,
I sinda anmd Nalvra
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For program updates and more information, please visit our
website:
https://www.valleycrc.org/hicap

Contact Information:

HICAP Program Manager: Lorena Perez
Phone: (559)224-9117 or (800)434-0222
Email: Lperez@yvalleycrc.org
Address: 5363 N. Fresno St. Fresno, CA. 93710

HICAP is a part of the National State Health Insurance Program (SHIP)
network and supported by the California Department of Aging.

Supported by:

California
Department

V of AGIN

/|
r@ SHIP
State Health Insurance

Assistance Program

This project was supported, in part by grant number 90SAPG0094-05, from the U.S. Administration for Community Living, Department of Health and
Human Services, Washington, D.C. 20201. Grantees undertaking projects under government sponsorship are encouraged to express freely their
findings and conclusions. Points of view or opinions do not, therefore, necessarily represent official Administration for Community Living policy. HICAP

operates with financial assistance and support from the Fresno-Madera Area Agency on Aging.

Valley Caregiver Resource Center | 5363 N. Fresno Street | Fresno, CA 93710 US

Unsubscribe | Update Profile | Constant Contact Data Notice

e Constant
Contact

Try email marketing for free today!



https://www.valleycrc.org/hicap
mailto:jwebb@valleycrc.org
http://www.constantcontact.com/legal/about-constant-contact
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